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L Exchange of ideas between two 1.

TGN AR IR B A

Or more persons is called faR! @1 aMe™ YeN FEdm §

(A)  Understanding

(A) GHIT
(B)  Telling
B)  DE
(C)  Communication .
(C) ¥R
(D)  Instruction
| (D) IRA
| 2. Effective communication is the 2. faxi i orawm & v wd) TR
...... for any business . Bare
(A)  Life blood (A) Sl Yad
(B)  Model (B) ufdwy
(C)  Proud (C) fH
|
; (D)  None of the above (D) 3T 9 PIS &
| 3. Which of the following is not the 3.  fy=fafad ¥ ¥ & W Far ulpan
. element of communication B T el ® 7
i
| process? (A) qﬁrg‘&
(A)  Feedback (B) UAeaH
(B) Remforcement (C) WEN
(C) Medium (D) e B
(D) Interaction
4. Communication Starts with 4, ¥R B AT Bl |
(A)  Encoding (A)  TORT
(B)  Sender (B) NG ¥
(C)  Channel (C) A
(D)  Feedback (D) Wiyl
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In ‘communication, under which
part of process expressing the
words fall? '

(A) Sender

(B)  Massenger

(C)  Channel L

(D) Enforcemént

A message shduid be

(A)  Meaningful

(B) Complyiﬁg

(C) Large enough

(D) None of the above

The transmission of the

receiver’s response to sender is

» called_

(A) Language

(B)  Speech

© Feedback

(D) Decoding :

Informal communication is also

knoun as ....... communication

.(A) Grapevine

(B) Lateral
(C)  Visual
(D)  Horizontal

s gy I B A S

& g T & AT AT ?
) |

(B) =Y AED

© A SUEIE

(D) W& N

@) & qv"rl;\"l

(B) I

(C) WA 9,

8462
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A)
®)
©) e,
(D) e
8. IFITTIRG RO B ... WEE G
T H o W W R
(A) SR
B) e
©) T
(D) &fdw
COM 108 Page - 4 °

(¥ Scanned with OKEN Scanner



9. One  |way  communication . U6 Rl WER, WOR U @
follow’s @ linear model of TR Hiee B SRR Gl 8, S
communication process that is : g
(&)  S-RMC (A&)  TE-R-TA-

(B) S-M-C-R (B) UH-TA-WI-3R
(C) C-S-R-M (C) -Ta—mR—TH
(D) C-M-S-R (D) qﬂ_qq'_w_‘(m'\r

10.  Which communication model is  10. g HRIyor Hﬁ'MTFf o1 il fewm
also called rﬂééﬁer of all models? & 1 T Gﬂ?ﬂ 27
(A)  Shannon and Weaver
(B) David'Berlo g E ej;aﬁa?
©) Aristotlfa’ © g
(D)  Claude'Shannon

. (D) TS A

11.  Communication with superiors 11. aRW & T IR ¥ IR &
involves | A) fer—fcw
(A) Directions (B) o_™
(B)  Orders ) ©) A
(C) : Complaipts DO frw
(D) Instructions

12. Communication between HR 12. Td IR oR 3R qcqid & 99
manager and ‘salesman is an " R TP e @
example of (A) S R
(A)  Horizontal (B) 7S ¥R

Communication (© fot W
(B)  Lateral Communication . ‘
(C)  Diagonal Communication (D) <d9d FER
(D)  Vertical Communication
- 8462 COM 108 ' Page - 5
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13 Gestural . Communication is a  13.

(A)

(B)  Direct Conversation

Non-verbal message

(C)  Oral Communication

(D) Wl'itten

14; ‘Physical
communication are ....
(A)  Time and distance
(B)  Interpretation of words
© Denotations
O
15.  Which

combination is/are examples of

Connotations

written communication?

(A)  Letters and voicemail
(B)  Reports and Email

(C)  Circulars and voice mail

(D)  All the above

16.  Orders and directives are the  16.
example of |
(A) Downward
Communication
(B) . Upward Communication
(C)  Diagonal Communication
(D)  Horizontal

Communication

Barriers ~to 14

of the following 15.

() et
(B) i arerd
(O EERE
(D) forfd

(A) AR

(B) U=l @l Em@T
o I
D) & i

frafoleg & 9 ﬁir CR T
%mﬁwzﬁr/?ﬁe‘dm%?

(A)  WF IR @ A
® R o e
(D) SWe wﬁ

I 3R e gereenr @

(A) ;ﬁ%faﬁsmwzﬁr
(B) W @ 3R FAR @
() fawvl ¥R @

(D) &V WaR @

8462
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17.

When did David Berlo presented

17. 2fds 9df ¥ @I YT SMCR

his SMCR model? Hieet eqa fohar o ?
(A) 1980 (A) 1980
(B) 1960 (B) 1960
© 1945 (C) 1945
(D) 2001 D) 2001
18.  Appeals and representation are  18. il 3R IwHed ... BN H
used in .....,  communication g’gzﬁ T 2 '
(A)  Horizontal @A) z‘ﬁﬁlﬂ
(B) Downward ®) A e
(©) Upward ©  TRE afR’
(D)  All of the above ol
o (D) SR
19.  Which of the following types is ~ 19. Fifeiied & & @I 1 fure wam
not included 'in classification of & quifexor § e e e & ?
flow? a1 ( A)
(A) Vertical
(B) Horizon’gal ®) v
(&) Diagdnal (©) Il
(D) Non-verbal (D) Mg
20. Horizontal communication takes ~ 20. &fta TR BT €
place between : (A)  wEs ¥ IRy & 99
- (A)  Supervisor and :
B) oifrer ¥ wided @ 4
subordinate ( ) ' .
(B)  Subordinate and (C) TP ®R & HHAING! & a
‘ supervisor (D) SWa ¥ PIg Tal
(C) Employees with same :
status
(D)  None of the above
8462 COM 108 ' Page - 7
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21.  Communication through .... and 21, ... 3R ... @ ATgH & mﬁw
...... is  called  verbal TR P & e
communication :

(A)  Written  material & (a) ol e PG
gestures (B)  ®TaHId IR el HER ]

(B)  Gestures & spoken words (C) e MY I 3R forRea T

(C)  Spoken words" & writ_ten D) TR qrﬁnaﬁ'\’ RCE ]
materials

(D)  Body language & »o
gestures FOGT

22.  Example of body language : 22. GRIRS 4T b SETERT
(A)  Ornaments (A) @Y ‘

(B)  Smile B) T ,
(©)  Pointing finger © Wﬁ'ﬁ B SUGH
(D)  All of the above
(D) S Wl

2. ... is the study of physical  23. ¥R % WMw weIwTT BT R & :
body movement (A)  Tfoey - |
(A) Kinesics B) TR
(B)  Proxemics ©) W a
(C)  Time Language
(D)  Para language U : |

24. Which of the following is a form 24, =g # B AN AT By
of Proxemics? JETEN & ?

(A)  Personal space (A fr g
(B)  Eye contract B) ¥ gaE
(C)  External appearance © = \W‘lﬁf
(D)  Ambience '
(D) W
8462 COM 108 Page - 8
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125. Non-=verbal communication  25.  37eIIfesd: FRINV B STRIA A &
represents (A) ﬁ%’
A) Si
(#)  Sign B) TP
(B) Symbols _
, (€) Wad
(C)  Signals
o i, D qu Gl 7 )
(D) All'of the above @)
26.  Yellow colour refers to : 26, e ¥ w3 P B
(A) Misery and disinterest &) T@ e
(B) Happiness and —
cheerfulness (B) qéﬁ IR IHE Bl
(C)  Life and coolner (C) e ¥R e @
(D)  Heat:and fire (D) T e AT @ '
27. The study lr'cif communication  27. I ERT GRINY HEAW & :
through touch is called : (A) B
(A)  Chronemics ‘ ®) feww
(B) Haptics © AR
(C Proxemics _
) | (D) Rfea
(D) Semantics
28. Advantage = of written ~-28.  foiRad TGO @1 A BT B
communication 1S : (A) . T 99T
(A) Savé:'time B) & T
(B)  Save money © AR
C) = Permanent record
@ | (D) U
(D)  Confidentiality
T‘l& COM 108 | Page - 9
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29.  Amessage mustbe- 20, UF WY A AMT— oo

(A) Clear . (A) < 1)
(B)  Accurate B) W
(©)  Meaningful
(©)  eigd
(D)  All of the above
' (D) SWYF T,

30. According to Richard Fitch, in 30. Rus fog & CRGIRCIGE ISR Ky
‘ LI
case of face to face TN N 90% wREPYT BT §
1]

communication, 90% belongs to

() dlivERe wEye &

(A)  Formal communication

(B)  Informal communication (B)  srllwmiRe wRIyT
- (C)  Verbal communication (C) e TN
(D) Non-verbal ; D) N
communication 3 TS

31. The primary goal of 31. RN @ I FﬁRJ BT &
communication is to- (A) R ST ﬁ‘\’FIT

(B) R YT HeT

(A)  To create barries

(B) = To create noses

(C) To behave stubborn (©) e =R FRer

(D)  None of the above D) ST ¥ | D T

8462 : , COM 108 Page - 10
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32.

33

34.

8462

Communicatigy Problemg
are

also known ag
(A)  Differenceg
(B) Ban‘iers

(C)  Isolation

(D) Insulation

AT
In communication,
DR Y
B e

turbulence refers to

mental

(A). ‘h{ég‘ility to understand”

(B) Confusion in the mind of
receiver

(C)  Confusion in the mind of

(R

carrier

(D)  Mentally weak

Denotations and connototions

nutations z;re. ........ barriers :
(A)  Physical

(B) Semantic

© T ephnical

(D) Allof the above

3. o A S e A

33.

34.

T ST &
(A) I
(B) 9MM
5 ' (@
(C)  3felfl@
(D)  GeraRU

(A)
(B)
(€)
(D)

mﬁﬁ@@m
yIddl b A9 H 79
qEd B HT H 9H

ARG B ¥ A

(A)
(B)
©
(D)

Rfcrp
Ml
qde] i

ST Wl

oM 108
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35.  Semantic problem relates to 35.

(A)  Badly expressed message

(B)  Meaning associated with
word

(©)  Intention of the speaker

(D)  None of the above

36. A successful team leader expects  36.

his team members to be
listener

(A)  Appreciative

(B)  Passive

(C)  Active

(D)  Marginal

37.  Flip Kart, Amazon etc. belong to 37.

i
(A) X e
® e o

ST & W9 § TET 8
(A) TS
B) ey

(C) Wiy

(D) A @

(A) B2Bs A & o4 Ty
(C) C2Bs o
- € AWy
(D) C2Cs

D) ¥ gdrQ

Page - 12
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38.  Which is pnot , function of
c O e-

38, @A ST B R T 87

commerce?

(A) MarketingA (A) ik

(B) Advertising & =

© Warehousing ' (C)\ W o [
(D) . . All of the above | & W{iﬁ o :

39. Audiq visual ~communication  39. TE-HH AR ... P TS &

combines : | ] (A). Bl T

(A)  Auditory only

(B)  Visual onl J
Y €) &au IR 3 T

(C)  Both Auditory & visual

(D)  Written

40. FOGINDEX is used to measure: 40. FOGINDEX @l T ... B "0

(A)  Clarity of message @ forg f%p-m CINE
(B)  Courtesy of message (A) WTQT Bl wed
(B) WM & Qe
©) Readability of message © v
(D)  Allthe above ©) R ﬂ'ﬁﬁ
_///{/"COM e Page - 13
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