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Important Instruction :

The question paper is in two sections :
Section-A (Descriptive) will be of 15
marks and Section-B (Objective) will be
of 60 marks. Section-A will be
deposited  at the end of the
examination and answer sheet (OMR)
of Section-B will be deposited.
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(i)  Answer three questions in all.
(iii)  All Questions carry equal marks.
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What are the determinants of organizational Behaviour ?
HTGTHS AR & FuRRe RE D 4 & 2

Explain any one model of organizational behaviour.

TGS ATBR & fheil U Yoy Pl GHesy |

- What are the disciplines contributing to organizational behaviour ?

HTEATHS AAER H ANEH e drol fayg dF 4 & ?

What is Transactional Analysis ?
AAERTHD fITeAqor H7 & ?

Describe perception.

HATH BT FHIIT |

Elucidate any one theory of Motivation.

R & R ve g & W ®u § w0 B |
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1. The candid'ate will write his/her Roll Number | 1. g} A Hﬁ?ﬁqﬁ Had Sl Wl R o

only at the places provided for, i.e. on the cover
page and on the OMR answer sheet at the end
and nowhere else.

2. Immediately on receipt of the question booklet,
the candidate should check up the booklet and
ensure that it contains all the pages and that no
question is missing. If the candidate finds any
discrepancy in the question booklet, he/she
should report the invigilator within 10 minutes
of the issue of this booklet and a fresh question
booklet without any discrepancy be obtained.
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i Psychological process by which 1. waee  ufear s ERT 3
individuals organize d
: an ARV BT A UG B ¥ Al

I ¥ BfY B Gred dur FdEH

interpret their sensory

impressions in order to give

meaning to their environment is HY &, T& R B
definition of : (A) q:h_cf% &
(A)  Attitude B) : N
(B)  Thinking
. (C) fdda &
(C)  Personality
(D)  None of these (D) T § PR T
2. A study of the culture and 2.- fiff= @ # Wwpfy der @aER!
practices in different societies is BT AT FEAAl &
called:'\ e ' (A) =
(A) -Pers.ona'lity- -
SR o (B) FIgR
(B)  Attitudes =~ .
s (C) JI™
-~ (C)  Perception bt
' (D) HHERIA

©)  Anthopology
3. Scope of  Organizational 3. WOA® WAER 1 &4 Afvel TE

Behaviour does not include : axdl g
(A)*Leadsrebipmict (A) T
(B)  Perception (B)  ¥gawEH
(C) Techno.l.ogy | | (C) e

(D)  Job Design (D”)"'. L m
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4. In present context, challenges for 4. g e H, WIGTTe AR )
Organizational Behaviour are ﬁw 8 ‘  £
(A) Employee expectation (A) m‘ﬁ EI?HTHTﬁ'
(B)  Workforce diversity (B) Wﬁm fafdere
(C)  Globalization (C) aﬁfﬁm
(D)  All of the above (D) S
9. _______isrecognized as father of 5. ———— ?«53[ W vl & far A
“Human relations™. Td 2 | 98
(A)  Elton Mayo " (A) ' Teed HAY
(B)  William Gilbreth ' (B) ﬁf%m Rretsir
(C) F.W. Taylor | (C) [ho <o TR
(D)  Henri Fayol " D) = !:B'q‘[a =

6. - Hawthorme studies is re]atéd to 6. {101 B P pi o GIUSHH®  FIeR

which stage of the organizational

behaviour evolution ? S J63
(A)  Industrial revolution (A) 1 3ENfis. mif
(B)  Scientific managemént (B) 2 a?ITﬁ?F!JEPa
(C) Human relations ! HaIH T
(C) HMT G4 A<IoT
movement | Rt ‘ : ._
(D)  Organizational behaviour (D) = WSS FTER
0336 |  COM S04 ~ Page-4
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Organizational Behaviour is a

1 7. WTSHG AAER FTIT B g7 o5
field of study backed by a body g R oed w 950 oHfRd
associated w‘i.tlll growing concern WHR A gy T B G
for people af t‘l;:e workplace : frerar &

(A) Theorg’ ‘ (A)  Rrgr

(B) Reseeln':c‘l; (B) 9y

(C) Appliéatilm (C)  Ifmm
(D)  All of the above (D) SR FH

8. Forces affectiﬁig:.:! organizational 8. HTSAHS HagR B THIad v
behaviour are : / Eﬂ?ﬁ HIGRINSE
(A)  People - (A) S
(B) EnvironTr'n.eAnt (B) TRy
(©) Technolc;;y : (C)  wifdferal
(D)  All of the fhove (D) SuEd wl

9.  Contribution/s  of  human 9.  H¥g WNW AT 3 IMEH ¢ :
relations movement is/are : (A)  WEH
(A) Great Depression (B) 57 A
(B)  Labour Movement

(C) BRI ey
(C) * Hawthorne studies 3
(D) All'6f these (D) SR
0336
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10. " Nowadays a lot of stress is being  10. 3R W ¥ pHan @
put on the 2i:of the 1, W P gl I S
employee in the organization. 2
(A)  Character (A) aﬁ;{

(B)  Behaviour (B) W.
(C)  Improvement (C) TR -
(D) Rewards (D) H—\JW

11. Organizational Behaviour is the 11. WSS AR AT
study of in the 6ol ;ng-qq % :
organization. (A) IRE
(A) Human

B) e
(B)  Employer

(C) HM9 IIgR
(C)  Human Behaviour £

(D) SR
(D)  Employees

12.  The Hawthorne experiment was  12. BRI Wﬂ‘T eIl 1T AT -
conducted by : (A)  faferm ey g
(A)  William Gilbreth

(B) &N BT gNI
(B)  Henr Fayol :
(C) Tho S«Jo <ok R
(C) F.W. Taylor
(D)  Elton Mayo D) i
0336 COM 504 Page - 6



Due to emphasis on productivity 13,

SAEHAT qAT FId W GG b

13.
& efficiency, employee are not
allowed to work with harmony i Sl R LR
with one another is a limitation e PRl T IR 9, T e @
of : (A)  WISHE T Dl
(A)  OrganieationaCUNE (B)  GAHD Gl
(B)  Organizational Structure
(C)  Organizational Value (©) WTETe I 7
(D) Organizational Behaviour (D)  WGATHEG AER Bl
14. Common uniform, canteen, 14, 9t & fou @ gel oo, CIRIED)
office does not mean common g9 @ Hdcld 9l & fou g9
treatment is a limitation of : ZIIER A8} 2T, U8 U B
(A)  Organizational Cultural A) WIS T
(B) Organizatibnal Structure (B) GG T
(C)  Organizational Behaviour (C) HITSAIHD FIER
(D)  Organizational Value (D) WTGAIHD eI
1S. Which of the following is not a  15. ¥ # § @I & TGIA® AAER |
contributing discipline of OB : AT el Bl -
(A) Anthmpﬁlogj} (A)  HHEAURA
(B)  Physiology (B) @@l
(C)  Psychology (C)  HAIfdE
(D)  Sociology (D)  THIORMA
COM 504 Page - 7
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16. is a study of 16, KNI AIER F1 YA & :

50T 1

Individual Behaviour ; (A)  HIFISTES
(A)  Anthropology (B) Nz
(B)  Psychology )1 ¢
(C)  ISTifer e
(C)  Political science (4
(D)  AHISRIA
(D)  Sociology
17, is a study of Group 17. g AR WW%\'
Behaviour : (A) HIAd INA
(A)  Anthropology (B) e
(B)  Psychology /
. (C)  BIAD!
(C)  Physiology
(D)  FHITEITRA
(D)  Sociology
18. is a study of man, 18. ¥¥, W?f\’l PR dA EDA @
his work and Culture : AT B
(A)  Anthropology . (A)  HIIRRA
(B)  Psychology (B) IS
(C)  Social psychology (C) MRS HfsH
(D)  Sociology (D) GRS

0336 COM 504 . PESIEEREGI £ T (O
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19. __ focuses on the 19, —- IR {\’ﬁ W IHET W)
influence of "people on one Bfegd T
another.
(A) AR
(A)  Anthropology TR
(B)  Psychology f
. - C .
(C)  Social psychology ©
(D) WA

(D)  Sociology

20 Which of the following forms the 20, . WTEAEE ER & FRGY WR®0

basis for the autocratic model of e w GHYE' o
B? e _
N R (a) s
(A)  Obedience ‘ | (B) :
(B)  Authority -
(©) wfaﬂ
(C) Power
(D) wﬁ’r W ﬁrﬁw

(D) Dependehce on boss
21. Which of - the” following 21 wmaq-cﬁ R a% L] qﬁﬁaq G

frameworks 18 used in -the

i 1 e | R ﬁﬁw ¥ BN w1 o g FeTY

developmcnt of the overall

. .- . ? RS ' M - .
model_of OB 7 (&)  AEATEHE &I

(A)  The cognmve framework )
(B) The behawourlstlc (B)  @EWAIal e
framework_ a I

P S . (C) IO SERTH STl
(C) The social leamning ERIPE _-

ﬁ'amework ;(I.- D) Hﬂﬁ |
(D) All ofthe above .

0336 - T COMs04 o Page - 9



P

22, “Might is right” is the motto of 22, orpd §) INER & UE AEYaH B
{A}  Autocratic Model (A)  FrRew yRwy &
(B)  Custodial Model (By  ¥Rew ey &
(C)  Supportive Modet (Cy  wmeH ity &
(D) Collegial Model (D) q:[g-{n-:ﬂ ;[fa'\!aq &l
23.  Which of the following is not a 23, f=fafag § © &9 Gorg g
part of the hygiene factor of two- & WUsRT Uee & o "8l &
factor theory : A) T -
(A)  Company policy
(B) MR
(B)  Administration
(C) TG
(C)  Responsibilities
, | (D) s g
(D)  Interpersonal Relations
24. Expectancy theory is a theory 24. Y& Rigma = figrma & aafa
comes under theory. AT R
(A)  Perception (Aj SIHTP-T
(B) Content (B) = HHH
(C)  Attribution © R
(D)  Process (D) Wi
0336
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25. contains the theories 25, ——————— ¥ 3 g TG € W
which gives an idca about what 7 AR @ 2 & Rl w1 @w
employees wants or needs. IRy a7 IUGT AAIHAT T 2|
(A}  Expectancy Theory (A)  Tenn Rygrd
(BY  Maslow Theory (B) e frgrd
(C)  Proccess Theory (C) ufea Rgra
(D) Content Theory (D) Wl fNrgra

26. is the behaviour for a 26, ST %@ TIER & —
stimulus. (A) IeAT
(A)  Stimulus

(B) i
(B) Response o
_ (C) JaH
(C)  Perception
(D) Attitude () W
27. explains how and why 27. —————— T 910 P W B &
people react when they feel _,m Sl Eﬁ‘[__ Tl % f& 3@ '\'TIQI
' < @ER 8 8 @ A @ B
unfairly treated.
3R at wfafean &=a 2)
{A)  Goal attain Theory
(A) g Wi fgra
(B) Expectancy Theory
P (B) v Rigra
(C)  Equity Theory (©)
(D)  Goal setting Theory (D) @& i fgra
0336 COM 504 ~ Page- 11
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28.  Motivation includes : 28, Mo § el
(A)  Job enrichment (A) L | W[?{;W
(B)  Job rotation (B) wrd ﬂEb'UT
(C)  Job enlargement © o qm
(D)  All of the above D) Yo
29. Belief, opinion, knowledge, 29. fdvwg fdarR, oM, W@, STHd,
emotions, feelings, intention are g e
the components of : (A) TSNS TR T
(A) OB -
(B) Pr e @
(B)  Job satisfaction
(C)  Attitude
. (D) fdda &
(D)  Personality
30. “The combination of 30. O W RErwet @ wawE @ e
characteristics or qualities that g & fafdee aRy @& fEr e
forms'an individual’s distinctive 2 7 uRy R -
character” is the definition of :
(A) SRR o
(A)  Motivation -
(By  oforied &)
(B)  Personality
| C)  HghT
(C)  Attitude ( :
(D) Behaviour (D) &I Pl
.13



A Brery individuatis by 31 5w i om a3 o &
\._. their personality_.l | (A) W
(A) Intellecﬁtual ®) AR
(B)  Specific
(C) vl
(C)  Systematic
: (D) afgdr
(D) Umque_ _
32.  Relaxed and Secure are part of 32, ed 5 afdicd fq9masl & s
personality Trait as per R del e v & fo @
big 5 personality trait. .
(A) Agreeablénéss (A) Ve o Ei‘!.Eliil
(B)  Emotional Stability (B) WS Rl
(C)  Openness to experience ©) TH @ 0 g
_ | 5 2
(D} Introversion - B)
33. embodieq a team 33. O a7 o9aR] N1 URER$
concept, is based on the principle MeH @ R w 38 ImiRd §
of mutual confrib_ution by o _"ﬂ_é R fAfed B
~ employer and employees. | (A) ﬁ?’c@ﬂ oy
. 3 l
(A)  Autocratic Mode B) ww T
B Custodial Model
®) (C) awld Nidwy
 (C)  Supportive Model
L (D) wEan Hfawy
(D) = Collegial Model -
' 0504 Page - 13
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34 Groups created by managerial 34, §Ted & FERT @&l B Q0 B
decision in order to accomplish gg gaaaﬁ‘al ﬁvri'lq?{ gr1 g g
stated goals of the organization FET
are called : A) aﬂuﬂTﬁ‘a—j g
(A)  Formal groups - S
(B}  Informal groups
(C)  Task groups © o e
(D)  Interest groups (D) fed e

35.  Scientists of OB recognize that  35. WioqA® AGER & QA 799 &
organizations arc not static but 5 ¥ Rex 18 o TareE
dynamic and go—————— " B |
(A)  Processing (A) qﬁ,—m et
(B)  Systematic (B) W‘F&ﬁ'&l@'

(C)  Ever changing (©) Wqﬁﬁlﬁ?‘\’ﬂﬂ
(D)  Researching | D) Wﬁ?{ |

36. __ explains learning of reflex 36, ——— ufead! FER B O @
behaviour. | G BT & |
(A)  Classical Conditioning (A) fafsg TR
{B)  Operant Conditioning (B) Hfy AT
(C)  Social learning (C) e afrg
(D)  Cognitive learning (D)  SIARTF SRpTe

0-336
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37.  Social learning is an extension  37. ARG IR AR §

of : (A) MG AT o

(A) Cognitivg learning (B)  fra—rmya I I

(©)  viasT s @&

o

(D) WTHGd A=A F

(B)  Operant learning
(©) Classical.éonditioning
(D)  Programmed learning

38. Family and social factors shape  38. URaN! a1 9MifNie R afkia o

the personality through the e ——— ufhgr 91 oftem
process and . identification yfthan R 2T S
process.

(A)  gERT

(A) Polarization
v (B) ORI
(B) Civilization '
| (C) SMSIERYT

(D)  AfdTexoT

(C)  Socialization
(D}  Personalization

39. “Leadership motivates the people  39. A A o w1 &g URT Pl g

to work and not the power of T f @ o W T8 AGHR
money”, this concept is related i &

to: ' A) ﬁi’ﬁoﬂ -

(A)  Autocratic Maodel ) < S

(B) | Q.lStOdlt.ll Mod:ll o . :

(C)  Supportive Mode o .

(D) Collegial Model
. 16 —— N " T = s .
0336 ~ - . COM 504 Page - 15




40.  Psychological process by which  40. #adsife ufpar e gNT oud
individuals 17
tviduals organize and TR B 3 e ‘%@ ot
interpret their SCNSOory ‘
. o , YU T Bld @ WS qen Fde
mmpressions in order to give
meaning to their environment is BT €, T IR §
definition of : (A) q;n—qﬁ:[ el
(A)  Attitude
(B) T o
(B)  Thinking
(C)  Perception (© ERRR
(D)  Personality (D) A&Td $
* % K Ak
0336 COM 504 T Page 16

17



