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1. Administration would differ from 1. . 

one field to another according to 

the subject matter. This statement 

explains the? 
(A) RITI I Jaeabt zftecaui (A) Managerial view of 

(B) RITHI AY5 zteauj administration 
(C) (B) Wider View of 

(D) administration 

(C) Integral View of 

administration 

(D) Narrower of View 

administration 

2 "Administration has to do with 2. 

getting things done; with the 

accomplishment of defined 

objective". This is said by: (A) t a 

(A) Henri Fayol 
(B) 

(B) Woodrow Wilson 

(C) PR Jos 
(C) Luther Gullick 

(D) fsT TrA 
(D) Lyndal Urwick 
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Who of the following supported 3. fH-EH RTH 3. 

the integral View of 

administration? 
(1) 

(1) Simon 
(2) 

(2) L.D. White 
(3) 

(3) Luther Gullick 

(4) 
(4) Demock 

(5) 
(5) Smithburg and Thompson 

(A) 2 3TR 4 (A) 2 and 4 

(B) 1,3 and 5 (B) 1,3 TR 5 

(C) 1, 2 and15 (C) 1, 2 3R 5 3 

(D) 2,3 and 4 (D) 2, 3 3tR 4 

4 Who of the followinng 4. 

administrative thinkers have 

defined administration asthe 

organization and direction of 

human and material resources to 

? 
achieve desired ends? 

(A) co Gio g 
(A) L. D. White 

(B) o Ho fh45R 
(B) J.M. Pfiffner 

(C) (C) John A. Vieg 

(D) H.A. Simon (D) ao o HIEHA 
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5. Public administration is the heart 5. 
5. " 

of the problem of modern 

govemment," is said by? (A) o o zind4 
(A) W.B. Donham 

(B) 
(B) Charles A. Beard 

(C) o `o EI 
(C) L.D. White 

(D) do yuo uaaT 
(D) P.H. Appleby 

6. "The state 1s everywhere: It 6. 

leaves hardly a gap. This 

statement explains the concept 

of? (A) dif5 V 
(A) Democratic state 

(B) 
(B) Federal state 

(C) oTURDTXI RIY 
C) Welfare state 

(D) ytI YIGY 
D) Police state 

7. Who of the following 7. fA À A ÀUTHTA facr a 

administrative thinkers do not 

make a distinction between 
(1) 

public and private 
(2) administration? 

(1) Henry Fayal (3) 

(2) L.Urwick (4) VHo To 5ide 

(3) Simon TE fac T 
(4) M.P. Follet 

(A) 13R 2 
Select the correct code: 

(A) 1 and 2 (B) 2 3ITN 3 

(B) 2 and 3 (C) 2.33tR 4 
(C) 2,3 and4 

(D) 1,2 3 4 
(D) 1,2 and 4 

8136 MPSC 403 Page 5 



8 3HE27 3. "As long as the study of public 

administration was not 

comparative claims for a science 

of public administration would 

sound hollow, is said by? 
(A) BrTt HIS4A 

(A) Herbert Simon 

(B) dke TtS. 
(B) Chester Bernard 

(C) TT I 
(C) Robert Dahl 

(D) F.W. Rings (D) 5o 3Jo.TH 

Which of the following pair is 9. 9. 

correctly matched? 

(A) General and 
(A) RT 

Industrial 
stEaHUME 1914 

management 1914 

(B) fu 3HT45 (B) Principles of 

scientific HIFefb tduHE. 1912 
A 

management 1912 
(C) ysAARTÈT 

(C) Administrative 
1957 

behaviour 1957 

(D) iGt 35 yfda (D) Ecology of 

1962 public 

administration 1962 

8136 MPSC 403 Page 6 



10. Which one of the following pair 10. 

is incorrectly matched? 

(A) Prismatic Poly 
(A) HHUday TETutHcoATATE 

society -functionalism 
THIU 

(B) Fused Selectivism 
(B) taga HHGI qTAIE 

sOciety 
(C) faaffa 

(C) Diffracted Functional 

FHHT fafyecil society specificity 

(D) Fused Ascription (D) tay HI - 31TRTYUT 

sOciety 

11. Answer the following questions 

by using the codes given below: 

Assertion (A): Public 

administration is subject to the H (A): TTYT T tdtiy 

principle of external financial 

control 
DIRUT (R): fQeATrYmT 74TTT 

Reason (R):The legislative 

authorizes the expenditure of the 

executive 
(A) A 3iR R aAt H stN R. 

(A) Both A and R are true and 
i 

R is correct A HET aTT the 

explanation of A 
(B) A 3R R Hd H R, 

(B) Both A and R are true but 

R is nota correct 

explanation of A (C) A Tf R TT 

(C) A is true but R is false 

(D) a is false but R is true 
(D) A TT I fg R H & 
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12. Answer the following question by 12. PHdT 12 

using the codes given below: 

Assertion (A): Woodrow Wilson 

detined public administration as 

detailed and systematic 

application of law 

Reason (R): According to him, cOIRU (R): T 
every particular application of 

law is not an act of administration 

(A) Both A and R are true and 
(A) A str R T F 3str R, 

A HE ar 
R is the correct 

explanation of A 
(B) A 3R R qA FU E bg R, 

(B) Both A and R are true but 

R is not a correct 
(C)A H7 g R TGT 

(D) A TIN & fg R HS 
explanation of A 

(C) A is true but R is false 

(D) A is false but R is true 

13 Answer the following questions 13 
by using the codes given below: 

Assertion (A): The science of 

public administration is based on 
observation not experimentation. 

Reason (R): Public administration c7TRUT (R): cil7 UTHA Ye5 HTHTTG5 
is a social science. 

fas1 (A) Both A and R are true and 

R is correct explanation of (A) A 3TR R AT HRT 3R R, 
A A HE areT 

(B) Both A and R are true but 
A 3STR R zT HrU E foR. (B) 

R iS not correct 

explanation of A 

(C) A is true but R is false (C) A Hfg R T 
(D) Ais false but R is true (D) A TAT i f R U 
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14. Answer the following questions 14. -fdfra u 

by using the codes given below: 

Assertion (A): F.W. Riggs is the F (A): io 
foremost exponent of the 

Yrfefrerferestu TETIYH 
ecological approach in public 

administration. 

Reason (R): Ecological approach 
study of public 

c6RU (R): A5 IITYT 31J4A 

yfeferfaor 111 the 

administration was initiated by 

Robert Dahl. 
(A) A 3IR R qAi HT 3iTR R, 

(A) Both A and R are true and 

A E aTeT 
A 3TR R z Hr 8 to R, 

R is the Correct 

explanation of A (B) 
(B) Both A and R are true but A HET arI 

R is not a correct 

(C) A HF frg R T 
explanation of A 

A is true but R is false A TO B f R H (D) (C) 
(D) A is false but R is true 

15. Match List-I with List-II by using 15. -1 i-I H T feY TV HH 

the codes given below the lists: 

List-I 
(a) Unity of (1) Gullick 

15. 

List-II 

(a) 3T (1) zr 
command 

(b) Span sf of (2) Fayol (b) uau(2) aia 
control 

(c) Hierarchy (3) Urwick 

(d) Delegation (4) Mooney 
(c), TEHYTa (3) R5 

Code: (a) i (b) (c) (d) 
4 

(d) RUTT (4) 

(a) (b) (c) (d) (A) 1 3 

(B) 2 3 4 (A) 1 2 3 4 

(C) 2 4 3 (B) 2 3 4 

(D) 1 3 2 4 (C) 2 4 3 

(D)1 3 2 4 
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16. 
16. Which of the following concepts 

are not associated with scientific 

management? () HTHR 

(1) Mental revolution 
(2) 

(2) Unity of command 
(3) 

(3) Rule of thumb 
(4) 

(4) Time and motion study 

(5) (5) Difference piece rate plan 

Select the correct code: 

(A) 1,2 and 4 (A) 1,2 3iTR 4 

(B) 2,3 and 4 (B) 2,3 3iTR 4 

(C) 2 and 3 (C) 2 3R 3 

(D) 1,4 and 5 
(D) 1, 4 3TR 5 

17. The human relation theory leys 17. 

emphasis on: 

(1) (1) People 
(2) UTT 

(2) Motivation 

(3) (3) Informal group 
(4) 

(4) Principles of organization 

Select the correct codes: 
(A) 1 3TR 3 

(A) l and 3 
(B) 1,2 3tR 4 

(B) 1,2 and 4 
(C) 1, 3 stt 4 

C) 1,3 and 4 (D) 1,2 37 3 

(D) 1,2 and 3 
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18. Taylor's concept of "Functional 18. R ETAdT 

foremanship" leads to: 

(1) Double command (1) fPrT 

(2) Multiple command 
(2) 

(3) Specialization (3) faretor 

(4) Negation of unity of 
(4) 

command 

Select the correct code: 
(A) 2 3tTR 4 

(A) 2 and 4 
(B) 1, 2 TR 4 

(B) 1,2 and 4 
(C) 2,3 3tR 4 

(C) 2,3 and4 
(D) 1,3 3R 4 

(D) 1,3 and 4 

19. Who of the following has 19. 

criticized bureaucracy as on 

organization that can not correct 

its behavior by learning from its 

errors". (A) 4 PTHTET 

(A) Thomas Carlyle (B) 34TRo io HEA 

(B) R.K. Merton 
(C) gTo lo HI^HA 

(C) H.A. Simon (D) o o_uR 

(D) M. Crozier 
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20. Which of the following is not a 20. f --T TY FIT 20 
behavioralcharad of 

Bureaucracy? (A) dufdmdi 

(A) Impersonality 

(B) Role-specificity (B) 

(C) Rationality (C) 
(D) Rule orientation (D) AaH fAdkraT 

The classical theorists attached 21. rsu faarn fH YTEI HET4 21. 

more importance to the: 

(A) Role of the people in the 
(A) 

organization 

(B) Structure of organization (B) T HKT-

(C) Standardization of more (C) 
methods 

(D) 
(D) Role of management in 

achieving the 

organizational goal 

22 The POSDCORB 22 HHy 4 POSDCORB foH cite acronyn 

symbolizes: 

(A) The activities of 

(A) govermment 

The (B) RTRTfHT (B) principles of 

administration (C) fvt yITHTT sfafaferar 
C) The activities of an 

(D) 
administrator 

(D) The objectives of 

organization 
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23. Which of the following 23. 1S 

incorrectly matched? 

(A) Art of cutting (A) 3T 3i7 
metals 1905 

1905 
(B) A piece rate 

(B) dtH E 
system 1895 

fkEH 1895 
(C) Principles of 

scientific (C) RAYH 3T5 

management 1911 Hsfefhas 
1911 (D) Shoop 

1903 management - (D) zfu àAME 1903 

24 Arange the following 24. 

experiments conducted by Elton 

Mayo in the chronological order: 
(1) Bank Wiring Experiment 

Textile Mill Experiment 

Illumination Experiment 

(1) 

(2) (2) 
(3) (3) IRT ATT 

(4) Most Interviewing (4) 
Programme 

Select the correct code: 
(A) 2, 1, 3 84 

(A) 2, 1,3 and 4 
2, 3, 4 and 1 

(B) 2, 3, 4 3it1 
(B) 

C)1,2, 3 4 (C) 1, 2,3 and 4 

2, 3,1 and 4 (D) (D) 2,3, 1 8RR4 

25. The findings of the Hawthorne 25. 

experiments are discussed in: 

(A) Management and 

Work 

(A) 
the 

(B) 
(B) Management and the 

(C) 
Labour 

C) Management and the (D) 
Worker 

(D) Management and the 
Morale 
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26. 26. Too often we try to solve human 

problems with non-human tools 

and in tens of non-human data. 

t is simple thesis that a human 

problem requires a human 

lution. This statement 1S 

attributed to: 
(A) Elton Mayo 

3 Rocthlisberger (B) 
William White (C) 
William Dickson (D) fatcYH TA 

27. 27. The book is which the Hawthorme 

experiments are discussed in 

detail is authored by? T? 
(A) o offrate 3tr 

fafdra 

(A) F. J. Roethlisberger and 

William white 

(B) F. J. Roethlisberger and 

(B) Elton Mayo 

(C) Elton Mayo and William 

White (C) 
F. J. Roethlisberger and (D) 
William J. Dickson 

28 ehavioural Approach focused 28. 

fra? 
Inter-Personal relations in 

(A) Organisations 

B Managerial Processor in (B) 
Organisations 

(C) 
(C Decision-making 

(D) organisations 
) Actual behaviour of 

Persons and groups in 

organisations 
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29 Which of the following is not a 29 
feature of systems approach? 

(A) It is adaptive (A) 

(B) It is deterministic (B) 

(C) It is multi-variable (C) 

(D) It is descriptive (D) qu-IcH 8 

30. Behavioural approach 30. 2TENATEI UrT FTRIOTR 1b¥H 1S not 

concerned with: 

(A) ITT 

(B) ufRAutenvuiT 
(A) Prescription 
(B) Quantification 

(C) 3chttHYU 
(C) Mathematization 

(D) 3ttanfkas fHaia fqjy 
(D) Formal theory 

construction 

31. Who said that "Before a science 31. feoH EI 1 f g¥M UEd f foi 

can develop principles, it must 

possess concepts"? 
(A) 

(A) Banerd 
(B) 31RH 

(B) Arggris 
C) 

(C) Likert 
(D) HTSH 

(D) Simon 

32. The book The Bureaucratic 32. r7 aRTEHtEa5 1f-T 

phenomena deals with: 

(A) Functions of bureaucracy (A) 

(B) Rise of bureaucracy (B) 

(C) Demize of bureaucracy (C) 
of 

(D) Dysfunctions (D) 
bureaucracy 
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The most important critic of 33. cArAT HAH HETyuj TAaT 33. 33. 

Taylorism is: 
(A) o o 5ide 

(A) M. P. Follet 
(B) ao to HIGHT 

(B) H. A. Simon 

(C) o To Tit 
(C) C. I. Bamard 

(D) Elton Mayo (D) C P 

34. In Weberian formulation, 34 

bureaucracy refers to: 

(A) The civil services 
(A) t Ha 

(B) Legalisation of collective 

activities (B) HTHTE 

(C) The most efficient form of 

organization (C) 
D) Rationalisation of 

(D) 
collective activities 

35. To whom, bureaucracy was the 35 

continental nuisance? 

(A) Max Weber (A) H T4R 

(B) Morstein Marx 
(B) HTRitM HIH 

(C) Thomas Carlyle 
(C) 

(D) Robert Michels 

(D) fANTH 
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36 Which of following the 36. 

statements are true. about 

decision-making? (1) 
(1) It is an act of determining 

a course of action 
(2) (2) It is related to all the 

traditional management 

function (3) 
(3) It is synonymous with 

Policy-making (4) 

(4) It is related to Policy-

making but not (A) 1 3t 2 
synonymous (B) 13R 4 

(C) 1, 2 3T7 4 

(D) 1,2 3tR 3 

(A) 1 and 2 

(B) I and 4 

(C) 1, 2 and4 

(D) 1, 2 and 3 

Which of the following is 37. À À DA-HT 37qTKUITr HT^H 37. 
associated with Simon? 

(1) Value and factors 
(1) Auty-HUT 3R 3TYTR 

premises of decision-

making (2) 
Idea of satisfying 

Science of muddling 
(2) (3) feoT TVE UR 

(3) 

through 
(4) Methodology of logical (4) 

positivism (5) IU-f-TEA HU 

(5) Politics-administration 

(A) 1 3 3TR 5 
dichotomy 

(A) 1,3 and5 (B) 3, 4 3 5 

(B) 3, 4 and5 (C) 2, 3 3ITR 4 

(C) 2.3 and 4 
(D) 3 3R 5 

(D)3 and 5 
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38. Communication 1S defined as 38 

Shared understanding of a 

shared purpose" by: (A) HcE 

(A) Millet 
(B) 

(B) Tead 
(C) fs 

(C) Barmard 
(D) HIGH 

(D) Simon 

39 The grapevine is valuable as a 39. 

barometer of Public opinion in 

the organization" is said by: 

(A) Barnard 
(A) 

(B) Simon 
(B) 

C) Norbert Weiner 
(C) (D) Keith Davis 

(D) a1e sfaH 

40 The essence of communication is: 40. HTR 4H 

(A) Transmitting information (A) 
(B) Sharing information 

(B) 
(C) imparting knowledge 

(C) 
(D) Sharing understanding 

(D) HSH TEAT 

*** * 
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