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1. 1. Job Analysis is used for-

(A) Promotion (A) 

(B) (B) Termination 

(C) (C) Grievance handling 

(D) Discipline (D) 3TRITRT 

2 2 Which of the following is not 

subject matter of job description? fayy Tk ? 

(A) 1- ufRau (A) Job introduction 

(B) Work condition (B) 

(C) Machine tools and (C) 

(D) fOrYaTT instruments 

(D) Personal characteristics 

3. 3. Employment exchange agencies 3. 

are concerned with-

(A) Recruitment (A) 

(B) Selection (B) 

(C) Placement (C) YGRITY 

(D) 31TTH (D) Induction 

4. Which one of the following is 4. . 

not part of job evaluation? 

(A) Job Analysis (A) BT-fard 

(B) Job description (B) 5T- faar 

Job specification (C) 6-faTciorm C) 

(D) Job Enrichment (D) 7T-Hqe 
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Which one of the following is 5. Affea À À HA UHT ufRIHUT 

not steps of effective training 

programme? (A) 
(A) Identification of training 

(B) 
needs 

(C) 
(B) Man-Power planning 

(D) (C) Organization of training 

(D) Evaluation of training 

Which one of the following is 6. 6. 

not an objective of training? 

(A) Proficiency development (A) tUTT facoTH 
(B) Self-development 

(B) 
(C)Motivation 

C) PUT 
(D) Competency evelopment 

(D) eHTT-facTH 

Which one of the following is 7. ftarea À a AYTEA T5 1. 
not modern techniques of 

performance appraisal? (A) 360° TGA T 
(A) 360 performance 

(B) 
Appraisal 

(C) (B) Potential Appraisal 

(C) Critical incident method (D) 

(D) Human resource 

Accounting 
8. Performance appraisal is not 8. 

done by- (A) ateIT ETRT 

(A) By employers (B) 
(B) By Managers 

(C) TI ETRT 
(C) By Public 

(D) By Supervisors 
(D) dreni ERT 
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9. 
9. Which one of the following is 

method of 
not traditional TRTRTTT fàate T$i 8? 
performance appraisal? 

Comparison (A) (A) Paired 

method 

(B) 
(B) Managenent by 

objectives (C) ufaaen fafa 
(C) Confidential report 

(D) 3hHTTHTR 35-1 fafa 
method 

(D) Ranking method 

10 Which one of the following is 10. ftr À AuTA OUT 

not a nmethod of perfornmance 

(A) ReTyHHT faf 
(B) fAA 

appraisal1? 

(A) Graphic Scale method 

(B) Checklist method (C) 37Ue TH 
(C) Assignment schedule 

(D) 

11. Which one of the following is 11. atdfYT 3 

(D) Forced choice method 

not method of off the job training 

methods? (A) 
(A) Conference Method (B) TRT fATe 
(B) Internship training 

(C) RI SZYA tate 

C) Case study method 
(D) e da 

(D) Management games 
12. Sensitivity training is provided to 12. 12 

improve the managers: 

(A) Human Relation skills 
(A) H1-TAY ¥4R HHT 

(B) Problem solving skills (B) 
(B) 

(C) Time management skills 
(C) 

(D) Technical skills 
(D) 
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13. 
13 Which of the following is an 

resource objective of human 

management? (A) 

(A) Productivity (B) bT- TUTaTT 
(B) Quality of work life (C) TTH5 uRac 
(C) Organizational change 

(D) 
(D) All the above 

14. H- FHTET fYT utbYT -14. Human resource planning (HRP) 

is the process of- (A) 

(A) Forecasting (B) faaTH 

(B) Developing (C) 47 

(C) Controlling 
(D) 4T 

(D) All the above 

15. Selection is said to be- 15. 

(A) Positive process (A) 
Negative process (B) HtE1 (B) 

(C) Both positive and 
(C) 

negative process 
(D) 

(D) None of the above 

16. Which of the following is not 16. 

included as components in base 

compensation? (A) 
(A) Basic pay 

(B) HETI TT 
(B) Dearness Allowances 

(C) 
(C) House rent Allowances 

(D) ge 
(D) Leaves 

8345 COM 515 Page 6 



17 
17. Which of the followings is not 

parts of perquisites? 

(A) Extra leaves (A) tfRm geea 
(B) Sabbatical publication (B) faATH BReu 
(C) Medical expenses 

C) 
reimbursement 

(D) HEIT HT 
(D) Dearness allowance 

18. 18. Reward and Benefits are related 

with-
(A) 

(A) Only Monetary benefits 

(B) Only non- Monetary (B) 

benefits 
(C) 

(C) Both Monetary & non-

Monetary (D) 

(D) None of the above 

19. 19 Which of the following is not 

component of supplement 

compensation? 
(A) FTReY AHT 

(A) Health insurance 

(B) Leaves (B) 

(C) Flexi-time (C) IaI ¥HY 

D) City-compensatory 
(D) 

allowance 

20. Meaning of compensationis 20. Htayd 7 37et 

(A) Extrinsic reward (A) 

(B) Only benefits (B) 
(C) Only basic pay (C) 
(D) None of the above 

(D) 
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21. Which of the following benefits 21. fqafekam aa aTH 

is not cash benefits? 

(A) House Allowance (A) TE-HTII 
(B) Medical Allowance (B) fafH ¥ll 
(C) Educational Allowance 

(C) 
(D) Day care 

(D) qR 

Which one of the following is 22. fq-ffua À À a aagri aH T 22 
not included in retirement 

benefits? (A) Ei ATH 

(A) Gratuity Benefits 
(B) 

(B) Pension Benefits 
(C) 

(C) Flexi-time Benefits 
(D)HHIG RT ATH 

(D) Social security Benefits 

Which one of the following is 23. Afefaa À ai TRYR AA1 23 
not steps of carrier planning 

process? 
(A) 

(A) ldentifying individual 

needs and Aspirations 

(B) Analysis of carrier (B) 
opportunities (C) 

(C) Identifying Congruence 

and incongruence 
(D) 

(D) All the above 

24. Which of the following is not the 24. 

operating function of human 

resource management (A) uTA 
(A) Planning 

Training (B) (B) and 

development (C) 
(C) Recruitment (D) RTDT4-7 
(D) Grievance machanism 
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25. Conducting job evaluation is the 25. T1 tb4 faHTT I Tr 25. 

(A) TacEm fAuaUm fHTT function of 

control (A) Quality 
(B) uRTerUT fàHT department 

(B) Training department (C) 
(C) Sales department 

(D) aita faHTT 
(D) Personnel department 

26. 360 Degree feedback enhances 26. 360 f fua Tyai 
the quality of decisions. 

(A) HR (A) HIHHHTYA 

(B) Management (B) 
(C) HRD 

(C) 
(D) All of the above 

(D) 

27. The programme once 27. 

installed must be continued on a 

permanent basis. 

(A) Job evaluation (A) T RT 
(B) Training & Development 

(B) TeHvI 3itt faz5TH 
(C) Recruitment 

(C) 
(D) All of the above 

(D) 

28. Recruiting is necessary to- 28. d RAI FTARY7 

(A) Forecast the supply of (A) 
outside candidates 

(B) Developing an applicant 
(B) pool 

(C) Determine whether to use (C) 
inside or outside 

candidates 

(D) Develop qualifications 
(D) inventoriess 
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29. A is a written record of the 29. dat, fGrrerfkaT sHR ADV 

and duties, responsibilities 

(A) u faHTU 

(B) viaem 

conditions of the job. 

(A) Job-Ranking 

(B) Job-enrichment 
(C) 

(C) Job-description 
(D) 

(D) Job-enlargememt 
30. 30. The provides the essential 30. 

information on which each job is 

evaluated. 

(A) Job ranking 
(A) 

(B) Job enrichment 
(B) 

(C) Job description 
(C) (D) Job enlargement 

D) 

31. Competitive edge comes from 31. tvTetrcs G T 

the of people. 

(A) Competency (A) auT 

(B) Efforts (B) 
(C) Quality 

C) 
(D) Hard work 

D) 

32. is defined as the record of 32. 

Outcomes produced on a specific 

job function or activity during a 

specific time period. 

(A) Performance (A) 
(B) Work function (B) 
(C) Evaluation (C) co 
(D) None of the above D) 
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33. 
33 

The meaning of the acronyin 

SHRM' is (A) - HT HHTE 

term Human (A) Short 

Resource management 

(B) Strategic Human (B) 

Resource management (C) 
(C) Strategestic Human 

(D) UAA5 HTHafa HHTE (D) 
Resource management 

(D) Strategic Humane 

Resource management 

34. A competency consists of 34. AI tAA BT 

(A) The specific tasks (A) a 

person must do 

(B) Skill and behaviours 
(B) DTA VT ZAETR 

(C) A list of tests that will 
C) 

measure cognitive ability 

(D) Communications and 

(D) HTR 3R aTAER 
behaviour 

35. The first step in the human 35. 

resource planning process is_ 

(A) Preparing a job analysis (A) fa¥A¥UT ÅYTR R 

(B) Forecasting future human (B) 4tdY HT1 

resource needs 

C) Assessing future demand 

C) 
(D) Assessing future supply 

(D) f ATafi AT7T 
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The Scope of HRM does not 36. 36. 

include. (A) aRai i dafAgfr 

(A) Retirement of employees (A) (B) TT fAUIUH 

(B) Manpower planning 
(C) Rai ai ufrerUT 

(C) Training of employees 

(D) 
(D) Maintenance of accounts 

37. The objectives of HRM are 37 

categorized as: 

(A) Personal objectives (A) 2erTT I 

(B) Functional objectives 
(B) HtH TET 

(C) Organizational and social 

(C) 
objectives 

(D) 
(D) All of the above 

38. HRM is more whereas 38. HT. i. IE5 TSI IH5 

personnel management is slightly. 

narrow. 
(A) 

(A) Complex 
(B) 

(B) Detailed 
(C) 

(C) Mechanical 
(D) farH HT 

(D) Growth-oriented 
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39. Moving employees from one job 39 74aRat ai y R TT A 

to another in a predetermined 

way is called- (A) red 

(A) Job Rotation 
(B) 

(B) Job Reengineering 
(C)7 HTHTÈ 

(C) Work mapping 
(D) 

(D) Job enrichment 

40. H74 FHTY fasTTg yp 
40. The characteristics of human 40. 

in nature. resources are 

(A) 
(A) Homogeneous 

(B) 
(B) Heterogeneous 

(C) (C) Ductility 

(D) ferR 
(D) Stable 

***** 
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