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1. Job Analysis is used for- 1.
(A) Promotion (A) I
(B)  Termination ' (B)  fIsprA
(C)  Grievance handling (C)  yfadear Faro
(D)  Discipline (D) IR
2 Which of the following is not 2. fy=foReg & & @ &1 fdavor &
subject matter of job description? fayg EESS| Te} 27
(A)  Job introduction (A) Fr- uR=d
(B)  Work condition (B) HRI— qIATERl
(C) Machine tools and () "4 = 3R SYER
Instruments (D) T ﬁw
(D)  Personal characteristics
3. Employment exchange agencies 3. AR oo tof~aar 8, o
are concerned with- foreRy wfAa 5
(A)  Recruitment (A) Tl
(B)  Selection (B)y @ad
©) Placement (C)  YaRIUd
(D)  Induction (D)  3TTHA
4. Which one of the following is 4. fifoiad # @ & &R Fedid Pl
not part of job evaluation? fer 2l 27
(A)  Job Analysis (A) G- favero
(B)  Job description (B) - faeRo
(C)  Job specification (C)  wr-—faRmao
(D)  Job Enrichment (D) EQUEERE
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S Which onc of the following is 5.  fy=foRad & & @9 A1 ywrd! IR

not steps of effective training HRIHH BT HEH el 87
programme? (A) ufdrequr I hdl CIRECIG]
, ntificati F traini
(A) Idu;nﬁmtlon of traming (B) Ha—aifad frare

needs

(C)  ufdeqr @1 GTeA
(D) Uferr &1 JeATdA

(B)  Man-Power planning
(C)  Organization of training
(D)  Evaluation of training

Which one of the following is 6. ffoRad & & @ |1 9RE @

not an objective of training? Je9Y el B—
(A)  Proficiency development (A)  gdora ferg
(B)  Self-development (B) T
(C)  Motivation
(D)  Competency evelopment © SO
(D)  &HdI-fadrg
7. Which one of the following is 7. fr=foRag 4 & @9 e HoATh
not modern techniques of B I 8] &
performance appraisal? (A)  360° freres e
(A) 360° performance .
Appraisal (B) WA e
(B)  Potential Appraisal , © TefleIcd Tl A
(C)  Critical incident method (D) HFg HERA ofEd fafy
(D) " Human resource
Accounting
8.  Performance appraisal is not 8.  TNIEH Yeuid W& fHar WA o-
done by- A) e gm
(A) By employers (B) USRIBT T
(B) By Managers (C€) AN
(©) By Public ,
(D) By Supervisors (D) TP
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Which one of the following 1s

9. fymifaRya § @ Feges qeaiea o

9.
pot  traditional method  of i ey ¥
performance appraisal? '
(A) Paired Comparison (A)  girel el fafer
method
(B)  Management by (B) SRR T
objectives () v ufede faf
(C)  Confidential report .
method (D) PHTTHR 3P fafer
(D)  Ranking method
10.  Which one of the following is  10. frefoRad & @ @A fwred Jeaid
not a method of performance gl 7 &
appraisal” A Y dr faf
(A)  Graphic Scale method (B) Gﬁ'ﬂ—ﬁ’zﬁ £y
(B)  Checklist method ©) -"fﬁ
(O) Assignment schedule "~
(D)  Forced choice method (D) kit
11, Which one of the following is  11. f¥=foed # & @1 4 AR AREIR
not method of off the job training R A ggfa T 87
methods? (A) Fre fafey
(A)  Conference Method (B) 1 R
(B)  Internship training
C) A g faf
(C)  Case study method © S
(D)  Management games (D) A
12, Sensitivity training is provided to 12, ®aqeefieral WRIET FaRIl Bl &
improve the managers: AR & & forg i @ S
(A)  Human Relation skills e
(B)  Problem solving skills (A) T R
. : AHTT THTE &HdT
(C)  Time management skills B)
C) G4y yd+ &adl
(D)  Technical skills ED) -
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13, Which of the following is an  13. frefafad § 9 999 SO Y9 §
objective of human resource T 32 B?
management? (A)  IAEEHA
(A)  Productivity B) - @
' k lif :
(B)  Quality of work life PG S
(C)  Organizational change
(D)  SUgH Wl
(D)  All the above

14.  Human resource planning (HRP)  14.  HId T e o o 8-

is the process of- (A) W‘Y
(A)  Forecasting (B) o™
(B)  Developing ) Rrg=T
(C)  Controlling
(D)  All the above ® m o
15.  Selection is said to be- 15. =99 B BT ol o
(A)  Positive process (A) HHRHAD ufhar

(B)  Negative process (B)‘ THRTS Ufha

(C) Both positive and

(C) RIS T4 TORID QI
negative process

(D)  None of the above (D) SHE # W PIg

16. Which of the following is mot  16. f¥=fofed ¥ ¥ amuR afgff & @
included as components in base q 39q IS T8t 27
compensation? (A) T aq

(B)  HgTg ¥l

C) HHM fdvrr v
(C)  House rent Allowances (
(D) Leaves D) '

(A)  Basic pay

(B)  Dearness Allowances

PG
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7. Which of the followings is not 17. f=fafeg & 9 o= -

parts of perquisites? foear 78 &7
(A) Extra leaves (A) . g%mﬁ
(B) Sabbatical publication B) - i .
C Medical expenses
© () Rz afagfd
reimbursement _
(D) CRRIIER Nl

(D)  Dearness allowance
18. Reward and Benefits are related 18, UIRGIYd AT ATH DT T g

ith- * : -
with A) —
(A)  Only Monetary benefits

(B) Only mnon- Monetary (B) @ad FHifgd o™
benefits ©) ‘o ger e < X
(C) Both Monetary & non-
Monetary (D) SR H | EF?I".ZF EH|

(D)  None of the above
19, Which of the following is not  19. fy=ifeiied & ¥ o Te &fgfa

component ~ of  supplement s 8
compensation?

(A)  Health insurance (A) WReY §H
(B) Leaves (B) W
(C)  Flexi-time ©) T

(D)  City-compensatory

allowance
20. Meaning of compensation is 20. af?rt;ﬁ CAlCORSS
(A)  Extrinsic reward (A) = REHR
(B)  Only benefits (B) RIS o
(C)  Only basic pay ©) A oS Y|

(D)  None of the above




51, Which of the following benefits 21, f=iferRad ¥ P AT A Ahe M
is not cash benefits? T8} &7
(A)  House Allowance (A)  TE-N
Medical Allowance R
E(B; EdL lci IO/‘\A;TNLn ®) el
ucational Allowance
- (C)  Rerforep Hl
(D)  Day care
(D) © W
22, Which one of the following is  22. foy=iferiRad Y9 o @ﬂlﬁ@ﬁ‘[ aM @
not included in retirement i e 8t 87 : '
benefits? (A) W T
(A)  Gratuity Benefits ®) O
(B)  Pension Benefits
C it qAY oM™
(©) Flexi-time Benefits ©
(D)  Social security Benefits (D) NRET <t
3. Which one of the following is  23. frefared & § o dRW S
not steps of carrier planning UfthaT BT HSH T8l 87
? . .
process? - - A) 2 ¥ o o )
(A) Identifying individual
needs and Aspirations &dl
(B)  Analysis of  carrier (B) HRIX JAWRI &I Ygd
opportunities (C) SUgaaal T4 AJUgaiar bl
(C) Identifying  congruence TEgH
and incongruence : _
D) SR H ¥
(D)  All the above D) aﬁs‘ Tl
24 Which of the following is not the 24, ¥d TORM WYa=I & URdATeH @R
operating function of human A T
resource management
A BRING
(A)  Planning (&)
(B)  Training and (B) Ui vd fasm
development (C) i
©) Recruitment (D) RT3
(D)  Grievance machanism
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26.

27.

28.

Conducting job evaluation is the

function of:

(A) Quality control
department

(B) Training department

(C)  Sales department

(D)  Personnel department

360 Degree feedback enhances

the quality of  decisions.

(A) HR

(B) Management

(C) HRD

(D) All of the above

| The

programme once

installed must be continued on a

permanent basis.

(A)
(B)
©)
(D)

Job evaluation

Training & Development
Recruitment

All of the above

Recruiting is necessary to-

G

(B)

©

(D)

Forecast the supply of
outside candidates
Developing an. applicant

pool

Determine whether to use

inside or outside

candidates

Develop  qualifications
~ Inventories

8345

25, PRl Yedie & foran T @1 @ R
(A) T Fg=or fam
(B)  wifRreror favm
(C)  faspa favm
(D) Waaftg fgum
26. 360 folfi  fofg @ quEan @
9araT 2 |
(A) WM HEEA
(B)  Ueud
(C) M HarH faer
(D)  Suwjad W
7. TF IR g 89 & 91 g9 e
B Wl AR W SR G
afee-
(A) PRI e
(B) Uy 3R fadr
() vl
(D) SHw w0
28. Wl BRAT A -
(A) el SeigaRt @ g @
g
(B) 3MOEH Yl &l fdard dxl
() uE PuiRd o @ fo &
Fiafe Td aEd SHeaRT oI
SRINT &RAT & AT TR
(D)  Iraar g faefd e
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29. A is a written record of the 20.  waal, RyeRal AR AEY BT
duﬁ;,— responsibilities  and @1 Ud foRRaa sifverg 2—
conditions of the job. (A) ol favrer
(A)  Job-Ranking (B) AR g
(B)  Job-enrichment ©) & o
C)  Job-description
ED) Job-enlargement (D) N Tt
30. The __ provides the essential ~ 30. _  3qRIP SIFANT Y& &l T,
information on which each job is R W yde B B qedied (61
evaluated. ST 2
(A)  Jobranking A) P —
(B) Job enrlcl.nn'ent ®) BN
(C)  Job description
(D)  Job enlargement © PR AT
(D) N TH
31. Competitive edge comes from  31. yfovouicnd  dgd A Zﬁ_ kil
the  of people. ‘ e ¥
(A)  Competency (A) A
(B) Efforts (B) i
(C)  Quality
(D)  Hard work © T
(D)  ®fe uRsm
32. s defined as the record of 32,  U% iR 99y 9y & RN
outcomes produced on a specific g faffe &R GARIE a7 TRy w
job function or activity during a Saifed Rl @ Rare & vy #
specific time period. MR fdvar Sirar 2|
(A)  Performance (A)  WG¥H
(B)  Work function (B) a1
(C)  Evaluation C) i@
(D)  None of the above (D) SHw F | I Tl
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33. The meaning of the acronym 33, ‘S.HRM. ® ey A &1 e B
‘SHRM' is (A) FA-FTAT  AFG R
(A) Short  term  Human |
gaer
Resource management
(B)  Strategic Human (B)  XUHiIfd@ HIFd G HEEE
Resource management ©) S A HE FEE
(C)  Strategestic Human .
(D) YoMIfds  HHdfad  HEEE
Resource management
(D)  Strategic Humane PERE|
Resource management
34. A competency consists of 34, Orgar § WA B -
(A) The specific tasks a (a) faftre Fd o v Al B
person must do AT TR |

(B)  Skill and behaviours

(C) A list of tests that will
measure cognitive ability

(D) Communications and
behaviour

35. The first step in the human 35. Hd WERA [T gfsparal # 9ga

resource planning process is___ TR g—

(A)  Preparing a job analysis (A) m PR 3R

(B)  Forecasting future human
resource needs

(C)  Assessing future demand ‘
(C) WISy & Wi &I ATl

(D)  Assessing future supply
- (D) s @ g BT BT
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36. HL € W @ SRR H wiHe T -

36. The Scope of HRM does not
include. (A)  FHERAl B g
(A)  Retirement of employees (B) et Frae
B Manpower plannin .
= = (C) @HEal F1 HRE
(C)  Training of employees ‘
(D) Wl &l &G
(D)  Maintenance of accounts
37. The objectives of HRM are 37. . & % @ Sewdl a1 38 &Y A
categorized as: g fraT T 3—
(A)  Personal objectives (A) oIt NE VRS
(B)  Functional ob'eétives
! (B) HRHS Se¥d
(C)  Organizational and social :
(C) ETeTcd AR FHINTG Sevd
objectives
(D) SWer al
(D)  All of the above
38. HRM is more _ whereas 38 L ® ¥ W@ 2 W&l B0
personnel management is slightly. Taee orer gt ¥
narrow. (A)  wfew
(A) Complex
B) fawgd
(B)  Detailed .
. (C) s
(C)  Mechanical _
D) faom S
(D)  Growth-oriented (
8345 COM 515 Page - 12



39.

40.

Moving employees from one job

to another in a predetermined

way 1s called-

(A)  Job Rotation

(B)  Job Reengineering
(©)  Work mapping
(D)  Job enrichment

The characteristics of human
resources are_____ In nature.

(A) Homogeneous
(B)  Heterogeneous
(C)  Ductility

(D) Stable

S
COM 515

39.

40.

% %k % *k %

FRaRa B e T W R B A

T&ﬁu‘rﬁaaﬂ%ﬁﬁémm%
(A) PR

B) Awd I

(€) @ AERET

(D) AFd W

g e @ e gl ¥
__®l

(A) TSl
B) faw

(C) el
(D) ReR
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