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What do you understand by the term E-commerce ? Explain.

$_ptrel g W MU TN FAEA § 7 & B |

What are the various threats to E-Commerce security ? Explain.
g_ﬁqﬁwa}ﬁﬁ#faﬁ?m%?mﬂﬁﬁm

What are the main component of E-commerce infrastructure ?

St amRa Wl & T UCE T § ?

What are the benefits of well-designed and well planned web site ? Explain.

qufrfead 3k QIR 34 e 31 @1 & & ? W A

5. Write short notes on the following :

fFrfafaa w g Rufdrit fofa -
(A) EDI
ZoSlodgo
(B) Pure B2B Business model
Y€ B2B TN Hisd
How does M. commerce differ from E-commerce ? Explain.

THo DI -4 3 fbd JoR A= & 7 W S|
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A program that is used to view

) websites is called ?
(A)  Browser
(B)  Web-viewer
(C)  Spreadsheet
(D)  Word Processor

7. OLX is an example of  E-
Commerce segment.
(A) B2B
(B) B2C
(C) Cz2B
(D) C2C

3. E- Commerce has ____ scope
than E- Business or Digital
Business.
(A) Higher
(B)  Wider
(C) Narrow
(D)  More

4. E-Commerce stands for
(A)  Electrical Commerce
(B)  Electronic Commerce
(C)  Entertainment Commerce
(D) Electro chemical

Commerce
Series-C

I

dawrfel B e @ o g f

S drel WY @) wed § 7
(A)  AINSOR

(B) 4 2R

(€) dede

(D) 7 WA

OLX §-at Wrfle @1 U@
TN ¢ |

(A) B2B
(B) B2C
(C) C2B
(D) C2C

do i Rewm @ R
Rem @ e & w2
(A) 9=

(B) @&

(C) GV

(D) B3|

armiwant  ®

(A @fgs o

B) e st
(C)  Uvewdsie Iy

(D) SR dNFA P
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s - - el
s, 19 o 1 A 27
g ds for ? e
5. EDI sta;l y r Data @) aﬁﬁﬂ m
(A) eclric 321 .
Interchange ® 2l 5 e
@)  Electronic Data Interne! (€) FREAI 5"’3“3%
(9] Electronic Data (D) {-EW el m
Interchang¢
(D) Entertainment Data
interchange 5
6. Which type of e-commerce 6, fad gAR Cal é—mﬁ SR =
focuses on consumers dealing 1G] ?ﬁ % @Y deR I T
with each other ? fgd 87
() B2 (A) B2B
®) B ®) B2
© C (c) C2B
(D) c2C D) c20
7 Which of the following describes 7. frefead 4 9 @M 1 S-FE B T
e-commerce 7 a2 ?
(A)  Doing business A) LA = Y @R T
electronically 3 ’ e TR
(B)  Doing business (B) &N
(C)  Sate of goods (¢ +d 3
(D) SWE

(D)  All of the above

' :hic? of the following is partof 8. PR § & @ - @
¢ four main types for e- TR
commerce !  Salhlil LA 87
(A) B2B (A) B2B
(B) B2C (B)  B2C
(C) 21 (€©) C2B
(D) A” ”r th uhUVL' (D) Wm -\q‘“
Series-C
Sl 5284/ COM 512 page o4



Which of the following model is

9. 9. Fefofar 4 A @ @ e
part of E-Governance : $-T1a B R
(A) G628 (A)  G2B
(B) @€ B) G
(€) B2G (C) B2G
G
@ C2 D) €26
10.  The mercantile process model 10, @qRa ufm iigd B fsfafag
consists of the following phase R Wfied &
() (A) 9 @ g
A)  The pre-purchase phase
( (B)  @dE wIgA wy
(B)  Purchase consummation .
(C) QT & 4% ¥ sy &
phase
(C)  Post-purchase Interaction o
phase (D) ST T
(D)  All of the above
1. The information Technology 1. a1 ®Waf@r R 2000
Act, 2000 is an act of Indian ARG WUe &7 & JRfigs & 5
parliament notified on. 1 afY o e a2
th
(A) 17m October, 2000 Q) 17IRR, 2000
(B) 27" October, 2000
o= (B) 27 JFEFR, 2000
(C) 157 December, 2000 ) : R
(D) 17" November, 2000 (G 15 V52800
(D) 17 FaR. 2000
12.  Digital signature certificate is 12, RS s & ded Rfved
requirement under various EUCIRIN UV 4 Tavadal
applications, (A) e
(g) Statutory @) Rurd
EC; geglslatwc | ©)
overnmenta
wiee®
(D) Voluntary ()
Series-C 5284 / COM 512 Page - 3



13. is an application of  13. WER Al TG gy 3

information and communication forg g iR "R denfied (o "

technology (ICT) for delivering &) @1 Sﬂmﬂ'ﬂ 8

Government Service. @) ( 2 )
A)  Governance .
) (B)  geldgid A
(B)  Electronic Governance
. (C) A 3R Afawan
(C)  Governance and ethics )
(D) RW R IRH

(D) Riskand Governance
14. The Altering of Data so thatitis 14, S2I & qeaid afe 94 o5 Theds

not usable unless the changes are Tjaa 8 UV 9% d@ g T
undone is: I g T &
(A) Biometrics (A) m

(B)  Encryption

(B) UmwE
(C) viTHEs

(C)  Ergonomics

(D)  Compression

~

(D) WarEs
15, Authentication is A 15.  gsmdrever &)
(A)  To assure identify of user (A) Ak Rfes ® SEe @
on a remote system TREH '\jﬁﬁﬂﬁ a3 for
B)  Insertion
( (B)  w¥es
(C)  Modification .
(C) M
(D) Integration
(D) TR

Series-C  S284/COMSI2 Page - ©



16.  In cyber laws terminology ‘Dos’ 14 WER O B wr@m@ed 3§ Dos’ @&

means : GWj % .
(A)  Denial of service @A) ¥
B) % sRfén Rwew

(B)  Disc operating system
(C)  Distant operating system

(D)  None of these © R amfn R
(D) & A B 78
17.  All of the following are major 17 ) Bigw Prefafag a i
B2C business models except B2C faorm dteq ¥
— . (A) UM e
(A)  Content provider ®) W@ i
(B) Industry Consortium
, (C) ©fea 5
(C)  Transaction broker
(D)  Service provider (D) ¥
18. A ___is the set of planned 18. s Frifsm R = G
activities designed to result in a WE 2 AR Tor 4 am @ forg
profit in a market place. R foar T 2
(A)  Profit Model (A) @ des

(B)  Business Model B drea
(C)  Business plan ®) | )

(D)  Revenue Model (C) aﬁmmuu’rm
(D) NN HEH
19. Electronic Exchange of business 19, [& #\a UeU & I09Re wama
documents in a standard format Bl PRG-I
isknownas PR

(A) EDI A)  § &
B = . )
(B)  E - Commerce B)  d-ohwt

(C)  E - business
©) Ry

(D) None of the above , :
(D) SR A Y B T

Series-C 5284/ COM 512 Page -7



i 20.
3 ly chain
20, The purpose of supplY o —
tisto:
managemen | o A ﬁm
(A) Provide customer (B e qhg 4
@) Improve quality of 2 (©) GlT‘lﬁ T
product Al
and
(C) Integrate supply D) gered TeT
demand
(D) Increase production
. )1, d-ama @ I WD (¥ Jaw
21, Which type of products 15 lesser .
5
purchased using e-commerce 7 $ IR dH @ie & 8
A) Automobiles (A) W
(B) Books ®) x
C Software’s _ )
©= © SIEEERE
(D)  None of the above .
D) TH IR
2.  The E- Commerce platform — 22. B EEH B e
should provide facility for T 2 m 3w A S
transaction for electronic ————
payment.
(A) KINE
(A)  Unprotected
(B)  Secure (B)  gd
(C)  Unsafe (©) gt
(D) Un controlled (D) affg
Series-C o
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23.

26.

Description of a product by the
seller might , which will
result in customer
dissatisfaction.

(A)  Not match the product
(B) Be inadequate

(C)  Orient certain defects

(D)  All of the above

This E-Commerce commercial

model specifically

enterprise
specializes in selling services or
products online.

(A)  Indirect Marketing

(B)  Online Direct Marketing
(C) Brick & Mortar

(D)  Market place

The concept of electronic cash is
to execute payment by :

(A) Credit card

(B) A TM card

(C) Using computer over
network
(D)  Cheque

A digital signature is :

(A)  Scanned signature

(B)  Signature in binary form
(C)  Encrypting information
(D)  Hand written signature

23.

24,

25.

Ao g1 fad S &1 faawer
B wada ¢ forge  uRumA

WHY TEH D B |
(A) SdR A FA T GA
(B)  3mafe &M

(C) B <l A B &
(D)  Sydgd |4

48 $-omd afigs Sud Aied
f9y w9 sifgrEa darli a1 Sdrel
@ duq § "ifeY 2|

(A)  3mcad fageE

(B) Sifa=mEa weas fauom

(C) 32T 3R EER

(D) @R &3

e o9 F J@ERW [F6o
gRT 3T FeiRa fear @ §
(A) Piee T

(B) TUA TS
(C) #ead W <X & IWH |

(D) A

Uh RVET gwRR &

(A) w9 U T EERR
(B) Qg 1 ¥ TEER
(C) &R (e AT
(D) Ewfofya grR

Series-C
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amur AR ok amE & W faag
v fPeEffad A A ae g

27. Which of the following is a  27.

useful security mechanism when

considering business strategy vep Iy GREN g7
and IT ?
(A)  Encryption “ Wmﬂ
(B) Decryption - "
(C)  Firewall (&)
(D)  SWIEE Tl

(D)  All of the above
28. Amazon.com [FHfeigd Hied @

28. Amazon.com comes under the
following model : affd ST 8
(A) B2B (A) B2B
(B) €€ (B) C2C
(C) C2B (C) C2B
(D) B2C (D) B2C

29.  Sending of Unsolicited bulk and 29 FeRIe R ¥aDa 9@ SR TS
commercial messages over the ey WS B |
internet is . (A) =T
(A)  Stalking (B) e
(B Phishing . .

(Ci Spamming (©) W
(D)  Spoofing D) ‘\‘Tﬁ'}?"

30. The consumer Protection Bill — 30. SpivE W N, 2008 A
2018 has replaced the consumer IEET G ffaam T @
Protection Act in which by the afrenfia o @ ?
given years 7 (A) 1081
(A) 1981 @) 1991
(B) 1991 (©) 1986
(€) 1986 D) 1978
(D) 1978

7 page- !

—— T 5984 / COM 512
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34.

Which of the following settles
the consumer disputes at district
level ?

(A)  Session Court

(B)  District Court

(C)  District Forum

(D)  District Collector

Every appeal to cyber appellate
tribunal shall be field within the

periodof .

(A) 60 days

(B) 90 days

(C)  30days

(D) 45 days

The term EFT stands for :

(A)  Emergency fund transfer

(B)  Electric fund transfer

(C)  Electronic fund transfer

(D)  Electronic fund
transmission

Market information means :

(A)  Knowledge of industrics

(B)  Knowledge of peers

(C)  Knowledge of customer’s
needs

(D)  All of the above

31.

32

33.

34.

frfafeag 4 @ a9 fren ¥R W

S el @ fgert awe & ?
(A) T WA

B)  forenm =

) fren vRA

(D) forer FerdeR

e Afd AR B g
aftd @ wad % AW T

&1 S|

(A) 60 &

B) 90 f&A

(C) 30 fA

(D) 45 f&A

IGA TS I AT

(A) IEEEE [
(B) RS BS T
(C) RS BS FTHH
(D) RS F A
AR N TR F 3 R
(A) S & §H

B) WA &1 s

(€)  UEH D AQIHARA P TH
(D) W W

Series-C
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35.
Len 45
(in is cstsbﬂ" ,g:
35 g-market! g L sines iﬁTQﬁW
fe-bv ,mﬂﬂlﬂ
(&) A subset® ines (A)
_pusin g
(B) Equivnlcntt -t B i—mﬂ’ﬂm @
i 5incs ( )
©) proader than ¢ % ’W A 2TT®
fthe (
(D) N()ﬂco , '\ﬁ iﬁ‘é ﬂﬁ
(D) g ..
36. g@ﬁﬁanaul.l '
6. EDI requires ° of (A) Al 4 ggd I
(A) chre:;r.mauo: . -
common pusiness araatas
- -
documcnts n LOﬂlpU[Lf W F a7 d
readable form (B) Wa ZI zrel Q-:g"l q
@ D erators P o BE e
receivers 5 & @l s A
ded @ ¥ g T s
©) Special value-adde -
networks greday
(D) Spccial hand ware at €O
opcmting business
prcmiscs
37.  Which among the following 15 37. Py y 9 #A B2C - JEs
ot an uses of B2C ¢-c0MMEIEE! 1 cnnat 8§ 7
(A) Manufacturcs
. (A) RfyaTd
(B) Distributor
((', PUhIi.‘:hCI’S [I‘) f-aﬁirfﬁ
(D)  None of these (C) UPRID
D) A P e
SCI’iE'ii-_(E—_ o o 7
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38.  Whatis FEMA ?

(A)

(B)

(©)

(D)

39. Repeated act of harassment or  39.

threatening behaviour is called

38, WAl @l & 7
First exchange (A) o faf v
Management Act @) e g v st
Foreign exchange © e T e sfefaE
Management Act i |
' p) faddh qida e s
Foreign exchange (

Management Act
Foreign

Management Act

(A)
(B)
(©)
(D)

40. The dimension of e-commerce

Cyber card fraud
Cvber Stalking
Cyber theft

Internet time theft

evaluation

@R @1 fha FEed &

(A) WER B dEHE
(B) EEW wieT

(€) R I

(D) TR W A A

40. - @ }® IWH W TS

that enables commerce across Aol @ TR TP T WEH &
national boundaries is called ¥ FEIE B
(A) IR b e
A Interactivit )
(A) nteractivity ) SR UE?I
(B)  Global reach N
: : (©)  wilg
(C)  Richness
(D) Ubiquity (D) Wl
e
Series-C 52847/ COM 512 Page - 13
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l. Define Macro-Economics. distinguish between Micro Economics and Macro-
Economics.
mmﬁmmnwm@mma}mmﬁw

2. Explain product method of National Income,

TS AW B gare-Rfy 3 FHEE |

3. Write a short note on Philip curve:

Www@ﬁmﬁﬂml

4. What do you understand by structural unemployment?
OIS W {0 W E

5. Explain consumption function.
TET-Fe Bl TAAET |

6. What do you understand by Galloping inflation?

wee et g T W § o wwe

i COM §11
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The purchasing power of money 1. g B wu-afra B ad 2

varies:
(o) Directly with the volume (A) ¥ AR B A G HY

of employment

B) Inversely with the price (B)  HeU—¥N @ fame
level

- (C) T - T 9

(C) Directly with the interest-

rate (D) @8 Ju-TR G G
(@) Directly with the price -
level
Discouraged workers are: 2. gAfRd a2
A)  Considered cyclicall .
() : y (A) BT WA
unemployed
(B) Considered  structurally (B) WG T T RN
unemployed (©) T WFIR
(C)  Considered frictionally
(D) -uE @ & A
unemployed
(D)  Not considered as part of Wil &

the labour force
What type of unemployment is 3. fefm M A B @R A W

found in developed countries? uig w8

(A)  Involuntary (A)  wReT WETR
unemployment @) Wod Ram

(B)  Voluntary unemployment (€)  WRETEE R

(C)  Structural unemployment (D) B R

(D) Disguised unemployment

Series-C 5283 /T‘()M 511 Page - ]



What type of unemployment is

found in India?

(A)  Structural unemployment

(B)  Seasonal unemployment

(C)  Frictional unemployment

(D)  All of the above

According to the classical

Economist, those who ar¢ not

working?

(A)  Are unable to find a job at
the current wage rate.

(B) Are too productive to be
hired at the current wage

(C)  Have chosen not to work
at the market wage

(D) Have given up looking
for a job, but would
accept a job at a current
wage. If one offered to

them
Which of the following agencics
can provide the data for
unemployment in India?
(A)  Reports from cecnsus of

India

(B)  The dircctorate general of

Employment

(C) National sample survey
organization

(D)  All of the above

4,

0.

g A f SER B RO g

oIl 27

(A) RIS RIT

@) e R

() o RS

(D) Swad @l

gl adured @ SFfER, Sl am

TE W W8 87

(A) @ A R A
Té e u @ 8

(B) @ dd R I R &
 fofy 9gd IS 8|

(C) TR AIg W I T 7
&1 b a1 |

(D) #50 @ Tom B 9§

afhd ¥ G & ® A
QIHY H ?I

Araffr 3 @ FR-8 oH Ra |
RO @ e Sves FW G

%
(A)
(3)
(©)
(D)

yINe A o R
AN RIBIGD)
TSN AT eV T

I T

Series-C
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7. Which of the following measures 7.  arcqara # Qw # f=fefaa & @

can  help  to  reduce #F-a1 S fRD Qw A agd @
unemployment ina  country W H R B FH G ¥ Aee
within a very short period of & ¥
time? . s
: : (A) ddute R fon < &

(A) Increasing the investment '

in both public and private | Faw

sector B) f&d <o @ R @ g
(B)  Reducing the growth rate W B FH A

of a country’s population (C) A 3R I & faeRvr & A
(C)  Reducing the inequalities # AR B B BT |

in terms of distribution of (D) IWad § $1E 78

wealth and income

(D)  None of the above
8. On which factor Keynesian 8. IR & FHHa 2@ 79 e

theory of employment depends? R R Fvar &2
(A)  Effective demand (A) .
Supply
(B) pply ®) 5
(C)  Production efficiency o
qulﬁ'l Iy
(D)  None of the above ( §‘ Mol |
(D) IR ¥ I T

9. The study of Microcconomics 9. Bl SUNIES | I\ J8< S &
and Macro-Economics is: A R
(A) W - R

(B) U WEUS

(A)  Inter-dependent to cach-
other

(B)  Substitute to cach other

C e
(C)  Independent to each other © '
(D) None of the above (D) W A g 7
Series-C
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10. :
Mucroeconom:cs is concerned

with which of the following?

(A)  Level of goods and
services produced in the
entire economy

(B) General price level

(©) National Income

(D) All the above

Il.  Who is the author of the book

‘general theory of Employment’

Interest and Money'?

(A)  A.C. Pigou

(B) Malthus
(C) J. M. Keynes
(D) Marshall
12.  “Supply creates  its own
demand”. Who gave this law?

(A) J.B. Say
(B) 1. S. Mill
(C) Keynes
(D)  Ricardo

13. Which of the statements is not
true in the case of
underemployment Equilibrium?

(A) The aggregate supply is
equal to the aggregate
demand.

(B)  The resources arc fully
utilized in an cfficient
manner.

(C) The resources are nol
fully utilized in an
efficient manner.

(D) There is an existence of

an excessive production
capacity in the economy.

Series-C

10.

11.

EEEC BRI
R #? IRt 3 3 fag

(A) Wﬁﬁm@aﬁmmmﬁ?
wR i

14.

(B) MM dva-var

(©) I

(D)  IuRrE W

RIS @51 3R o7 & A figar,
QRId & d@d B 27 Y
(A) Vo Hlo ﬁTﬂ

(B) HreuH

(C) o THo =

(D) =EE

yfd s A o & o
foraa 287

(A) To 9o |
(B) Jo THo e
(C) Gkl

(D) Rare

Wxﬂ@ﬁ??ﬁéﬁﬁﬂ-ﬁ, -
FUF | T8 &7 ‘

(A) T I FF ET D TR

»
e

(B) NI C IIQ'I e ¥
ada ¥ sy R e g
() wanE @ Q@ e ¥ I
add A gud 8 fear W@
2
apfagen N ycmd S

arar a1 AR iy

(D)

l‘_ng.t‘r- N
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14. Which Uf_ the following
statements 1s true about the
consumption function?

(A)  The consumption
function is a functional
relationship between
aggregate demand and
aggregate supply

(B) The consumption
function is a functional
relationship between
consumption and
National Income

(C) The consumption
function is a functional
relationship between
National Income and
private Income

(D) The consumption
functional  relationship
between consumption and
aggregate demand

15.  The consumption at a given level
of Income is made up of __ the
amount of which depends on the
marginal propensity to consume?
(A) Consumer spending plus

the induced spending

(B)  Autonomous  spending
plus the induced spending

(C)  Real disposable income
plus autonomous
spending

(D)  None

16. " The Entra consumption resulting
from an increasc in Income is
called:

(A)  Induced consumption

(B)  Real disposable income

(C)  Autonomous spending

(D) None

——

Series-C

14,

15.

10.

frefafad i A P HUA IJUHA
el & ar # we #7
(A) I e FA AT 3R

dd oy @ A @
SATHS dadl ©

(B) SUAT-Ted, ST 3R
R B 0 T | B
FTHE HdY §

(C) TUHT —%ed IS AE IR
i am % 4 e IaEE
Had B

(D) STHF —Fo4 TR IR T
i § §9 U6 IO §ed
2

W F [E AEd TR W STWE

— A @ g o W

IHT FW @ S R W R

LGRS

(A) STET 9 + WRa &1

(B) Wuw @t + WRa @1

(C) awie REvee Im +
WUy @«

(D) g T

giE & Rorresy R T sRRE
I J FEATN §

(A)  Ra s

B) aRe RwwEa am

(€C) Wt @Y

D) g T

5283/ COM §11
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17.

18.

19.

SUATT B BT ﬁ?a'[ﬁ 2 fin
Wﬁﬁﬂﬂ?ﬁ’&'ﬂﬂgz '
(A) Y=a+bX

(B) C=a+by

(C) C=a-bX

(D) ®IZ &

Mﬁwﬁﬁgﬁ,%
b B :

(A) T 3R e & s

(B) a4l &R Rz & wmy
(C)  of=ad

(D) IW @1 IR FFT 830

afe fofers a7 & w9a § awen ¢
UNICESEIC I R G
¥ W/ ® § — @ ok
RRPId I X F — B

(A) s 3R

(B) 3fy . agaE 58

(C) ¥Eam a8 3fy

(D) ST 98 ; s @
HANON 3 & gefdaver § O weS
el @

(A) BT A JFuaer uRad
(B) I A arquife uRad=
(©) R @

(D)  qad @

Page - &
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7. The Proposed  mathematical

formula for Keynesian theory of
consumption is:
(A)  Y=a+bX
(B) C=a+by
(C) C=a-bx
(D) None

18. If inflationary  expectations
increases the Philip curve will:
(A)  Shift to the right
(B)  Shift to the left
(C)  Become vertical
(D)  Become upward sloping

19.  If the Philip curve is vertical in
the long run, then an increase in
the money supply from year to
vear will the
unemployment rate and will

inflation rate.
(A) Increase; Increase
(B)  Increase; not change
(C)  Not change; Increase
(D)  Not change; not change

20.  How does inflation help in the
redistribution of Income?

(A) Disproportional change in
prices
(B)  Proportional changes in
prices
(C)  Falling prices
(D) Rising prices
Series-C
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21.  When the price-levels of : :
and  services  are t%?l(':;ls 21, oA awgell i Rl @ o
continuously, this phenomenop i% amar IR @ &, @ gw gem @
called? HEl S 87
(A)  Deflation (A) e
(B)  Stagflation (B)  TERE-ETHI
(C) Inflation (C) TErwifa
(D)  None of the above (D) SWIF A B e
22. High level inflation in the 22, seferawen ¥ S= wR @ ERER @
economy leads to in the o= @ g A 2 2
supply of money. |
(A)  Increase (A) qﬁ‘r
(B) Decrease B) @
(C) No change (€)  smRafda
(D)  None of the above (D) SR ¥ @IS &
23. Whic?h of the following is true  23. W figd & ded @9 & & ar
about the rate of interest under
classical theory? H f=fofas 3 3§ o931 91 87
(A) The rate of interest is & P &
based on the demand of @) &l R AR
investment and the supply ™A mﬁ R IENG &1
of money.
(B) The rate of interest is B) W A RN FFW A FO IR
based on the demand of
investment and the price TR R SR Bl R
level. _ . €) «W A G H AT AR
(C) The rate of interest 1s
based on the demand for TTa D mriﬁ R IR 2
capital and the supply of
savings §
(D)  The rate of interest is .

D RN 3
based on the demand for (D) A R ™ B A AR
money and the supply of q&T alTlIfﬁ W IamRE &)
money

Series-C 5283 /COM 511
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24.

25

26.

Which Economist for the first

time classified the
microeconomics and
macroeconomics?

(A)  Man Mohan Singh
(B)  William Ouchi
(C)  Peter F. Drucker
(D)  Ragnar Frisch

A person seen no prospects in his
current and quit his job in order
to spend time looking for a better
paying job, this is an example of:
(A)  Seasonal unemployment
(B) Cyclical unemployment
(C)  Frictional unemployment
(D)  Structural unemployment

To reduce the value of domestic

currency in terms of forecign

currency is known as:
(A) Appreciation

(B) Devaluation

(C)  Depreciation

(D)  None of the above

24.

25.

fr aeforel 4 UEl AR g
sreferer of gee ST B gy
farar?

(A) R fHE
(B) faferam s
(C)  dIR Tho g
(D) TR

g @Afdd A TIHE F BIE FAEA]
el eEdl & 3R dEd PTaE g
Hedt A T § wE e B R
¥94 FAFY BIR A B T W@

JSTERT & -

(A) et

-~ N A -
T Aslivl

(B) DI &Y x|

r

e GBS TR

(C) wowy

(D) WITHE TN
e 521 @ w9 3 g go1 @
P PH B D WU A G AT 8
(ATl

(B)  Yagsd

(C) &N

(D) SWad ¥ Fg T8

Page - 10
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27.  Which of the following groups
suffers the most from inflation?
(A)  Debtors
(B)  Creditors
(C) Businessmen
(D)  Holders of real assets

28.  Purchasing power of money falls
when?
(A)  Price-level rises
(B) Income falls
(C)  Price level falls
(D)  Money supply falls

29. Demand pull inflation is caused
by:
(A) Increased moncy

expenditure

(B) Increased cost of factors
(C) Both
(D)  None

30.  Which measures are followed by
the government for handling
inflation?
(A) Monetary measurcs
(B) IFiscal measures
(C)  Controlling investments
(D) All of these

Series-C

28.

30.

Prefifa # @ @

perefa & e afsa 27

(A) TER

(B) OFER

(C) aEails

(D) drdfdd FEf & aRE
7ol @1 w9 wfed AR ol & 979 -

(A) TA-WR 9 A8
(B) 3ma @ fir=

(C) HA—FR &1 iR A
(D) FE-dfd &1 AR =

5T I RS 1 PR &

(A) T FITE

(B) TRI I T E I
() =

Dy g @

RRAA § Fyes 3 7 WaR g™
b Qury &1 are R wran 87
(A)  MRe sum

(B) ey U

(©)  Fufxa A

(D) IWE T

T 5283/ COM S11
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32.

33.

Which is the most effective 31.
quantitative method 10 control
inflation in the Economy?
(A) Bankrate policy
(B) Selective credit control
(C)  Cash reserve ratio
(D) Both(A) and (B)
Stagflation means: 32.
(A) Inflation with stagnation
(B) Recession with stagnation
(C) Inflation galloping like
stage
(D) Inflation & Increasing
output
33.

Causes of Inflation in India

is/are:

(A)  Deficit financing

(B)  Erratic agriculture growth

(C)  Inadequate rise in
industrial production

(D)  All of the above

efareen 4 I @ Fn
o fg @@ T
Al FA- &7

i - A
R A REL

() e ST ST

D) (A)IR (B) T
mem?:

(A) TEE B T T

(B) TEE B A

(A)
(B)

(®)

(D) Wcmﬁﬁ'f{aﬁ?

YRA ¥ FARDIT @ IR 8
(A) gre @ faagse

B) i sR-Rem

©) oiefe SarT ¥ ewaE
EIE

(D) SWFE @i

Series-C
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34, When too much moncy chases
too few goods the resulting
Inflation is called?

(A)  Deflation
(B)  Demand pull inflation

(C)  Cost-push inflation

(D)  Stagflation

35.  What National

is the gross
product minus the depreciation?
(A)  Gross Domestic product
(B)  Gross National product
(C)  Net Domestic product
(D)  Net National product

36.  What is the sum total of gross

value added of all the firms in

the country  minus the

depreciation?

(A)  Gross Domestic product
(B)  Gross National product
(C)  Net Domestic product

(D) Net National product

Series-C

3. v Tg o o T B9 Tl o

35.

5783 / COM §11

fo7 g & @ oRuml gERw
T &7

(A)  aEpfd
B) Ernf @ A
C€) e TEd TRt

D) Rer ERwI

goa TP Sw@E el qeders @
&7

(A) TFE e IR

(B) §Fd KM 9

(€) T& T ¥E

(D) Y& TN IR

s @l o B e R #
T e RN R

(A)  Wbdl B SIS

B) Vel UK SR

(€) Y& W I

D) Y& TN IAE
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37 Intermediate goods are  not 37, offem geargH B oEn @ oo mezpgd

included to calculate the final qegsli ® uifae o fem smer @
output because: Fif:
(A)  They do not have value A) e T T 2
(B)  They have unknown
(B) S U 375 G 2 |
value ' )
(C)  Their value is included in © il et 4
final goods so they are KU gafey 2
not added to avoid the fradt &1 @ @ a9 3
problem of  double fere 32 siver =& 2l
counting (D)  SWF § A &7 T8
(D) None of the above
38.  What are consumption goods? 38, IgnT @) qEU 7T 87
(A) Goods  used for (A) SUE-IFm § Swm @
consumption  in  the
fore oy w1e |
production process.
(B) Goods such as tools, (B)  S9FT WM IR B
machinery etc which are MW ST e T
used to create  final > fav Sy v oy &1
consumption goods,
() IPfE g @i W W
(C) Goods and services that
N @
arc consumed fully when Tﬁ TE A T
purchased by (he el awqy 3 dart |
S (D) TWE N F pg T

(1))  None ol the above

5283/ COMSIT
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39. Macroeconomics is a study of

cconomics that deals with which

4 major factors?

(A)

(B)

(®)

D)

Households, Firms,
Government and demand
supply

Households, firms,

government and enternal
sector

Firms, Government, Free-
market and Regulations

None of the above

40. Who is called as the father of

modern Economics?

(A)
(B)
(€)
(D)

Series-C

Adam Smith
John Maynard Keynes
F. Hayek

Samuelson

39.

40.

LR R

mmﬁmﬁ,aﬁﬂlﬁmm?.

a‘rﬁﬁurgafﬁﬂaﬁﬁﬂdﬁﬁ%?

() e, o, TR T A

(B) aﬁwﬁ,wﬁﬂaﬁﬁ
&4

() B WER, FE—aEN IR
=

©) SR i ¥ IE T

mmmﬁﬁﬁﬁﬁ
rar 87

(A) TSH T

(B) = fFle $1
(€) TPo EX®
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The question paper is in two seclions :
Section-A (Descriptive) will be of 15
marks and Section-B (Objective) will be
of 60 marks. Section-A will be deposited
'at the end of the examination and
answer sheet (OMR) of Section-B will

be deposited.
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What does of mean by whistle-blowing? State the types and benefits of whist]e
blowing,

feawer =g & T A @7 W @EM B weR @ @M gy
2. What is business ethics? Describe its nature. Is business ethics a necessity?

AR e F 87 G T D DRI | 71 2 A gz

3. Write notes on following:

frfoia ® e fafaw:

(a) Copyright and Patent
FiNge 3R Ude

(b) Role of independent directors
W Prewl @) v

(c) Triple bottom line in Business
feTe dew a1 fawer

(d) CSR for sustainable development
e @ @ faw WMo wo aRo

4. Whatis CSR meant for? Why is it needed in India?
Hle THo IR0 {5 for e r 27 v # gwe qw svawawa
5. Discuss various theories of business ethics.

TG e & A Rgrd 7 Tat R |

6. Define corporate governance. Explain the principle of corporate governance.
PR T aferfi A aniRe TR D Rigd @1 o B
__—__&“_

SZ-JJB B e R —— e

_ — ——— ‘ L ‘
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1. The candidate will write his/her Roll Number | 1,

TRy MR
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only at the places provided for, i.e. on the cover
page and on the OMR answer sheet at the end
and nowhere else.

. Immediately on receipt of the question booklet,

the candidate should check up the booklet and
ensure that it contains all the pages and that no
question is missing. If the candidate finds any
discrepancy in the question booklet, he/she
should report the invigilator within 10 minutes
of the issue of this booklet and a fresh question
booklet wuhoul any dmrepancy be abtained.
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I.  An organization’s obligation to 1. N & FTAM & -y

act to protect and improve wd P Rl M A 3l TR B o
society’s welfare as well as its 1 B B ol 9 -
own interests is referred to as: - &

(A)  organizational social

(A) TG At e
(B) SATHG AMIWG Faraes)

responsibility

(B)  Organizational social
responsiveness € @ e T
(C)  Corporate obligation (D) MR A

(D)  Business ethics

[

managerial ethics can be

o

v AR @ o
wRl @ A @@ wed ¢ faam
4K

characterized by all of the
following levels

except

(A) e wees
(A)  Immoral management . _
(B) ¥HRA w&gH
(B)  Amoral management

(C)  Demoral management (©) Frues W
(D)  Moral management (D) #R® s

3. Which of the following is not 3. frfofea § } 9% 1 ke ==

one the underlying principles of W& @@ErR WA S FaFed
the corporate governance

, Rrgr=h &} 1@ 7@ &
Combined code of Practice? )

(A)  Openness (A) Igcﬂ‘ﬁ

(B)  Integrity B)  yus@

(C)  Accountability (©) TR

(D) Acceptability (D) T

Series-B 5238 / COM 510 Page - 3



both 4. figia s e,

4. Under the
internal and external corporate AR A BuRe w4y :‘m 7. How
. . L .
governance mechanisms  are I yauad @t gy Ao s are |
. . . AL
intended to induce managerial e R m _— (A)
actions that maximize profit and PN TR -
shareholder value. . (C
(A) TIERE fagi
(A)  Shareholder theory ' T
(B)  Agency theory (B)
(C)  Stakeholder theory () feaura fagrd ] g I
(D) Corporate governance (D) HUNe I oz |
theory
5.  Ethics should guide the 5. Afd@dl & 31 IR dgutE 5
technology towards qntee ST ARy |
(A) Political Justice (A) T
(B)  Cultural justice i
! (B) wiwfis <@
(C)  Social justice 9.
(C) mfvs <m
(D)  None of the above
(D) SS9 3 § IR A T ] 9
6.  Any company 6. ¢ N I wWN s ¥ IH@

wtaiRa) @ ey % @ e TN

prepares to guide its

employees in general S | I

(A)  Code of ethics (A)  dmER wfed

(B)  Word of ethics (B)  ARedr &1 =

(C)  Ethical dilemma (C)  Mw ghwn

(D)  None of the above (D) IR F A P A Al -
Series-B 5238/ COM 510 — e
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7. How many minimum members 7. ua wHwG G0 § o AT

are there in a public company?

e B 7
@ A) 1
® 2 ®) 2
© 5 © 5
S D) 7

8. From which of the following, 8. f=fafad 4 ¥ fom s =

moral values always diverge?

T AAT-HT B 87
(A)  Culture to culture A) ~5f 3 v
B)  People to people A
( PEIR PR B) @t A atE
(C)  State to state .
(C) TWI{TT
(D)  All the above

(D) SWE T

9.  What is an entreprencur called 9. U® SEUH @ F I F@ & @
who is doing business for social ARG FRO S I T T @
cause said? »

(A)  Angel ~
} Ao A) W
(B)  Entreprencur _
(B) ¥t IR
(C)  Domestic entreprencur
(C) W I
(D)  Social entreprencur m
®)  umifie Iz
Series-B 5238/ COM 510
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. The
P L 5 @™ oy 13
jmun? mbers 10- @ inc
j0. HOW many \ @ 2 A
any
(here i privat® cor® ,
w7 ®
A 50 (€
(A ® 100
(B) 100 '
(©) 150
(©) 150 ,
14-
200 ) 200
i 11 Wﬂﬂ?"dg/r.
11 word ethics stands .
or_—— (A) 7 T 1 T
(A) Understandi"® huma :
(B) ATt @l FAA
pature
(B) Undersmndingsociely (C) afaed el copg
(C) Study ofmolanty D) (,.\):.ﬁ? (©) el
(D) Both (A) and (C)
|2, Factor that affects cthical and 2, @R ar Af® g e aaeR @ '\.
uncthical pehaviour. ] WTﬁ'd el g! .
A Ethi 1 dil
(A) jca ilemma ) P gﬁiﬂ
(B) piversity
(3 fafaerdt
(€) reamwork
c) o a@
(D) Open communicalion ©
(D) qcfl REIN
,///__
page - 6
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/
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13.  The major types of ethical issues

3. Rem__ 3 wh g ew
include except
& e 9@l § mive 2w £
(A)  Communication issues :
_ (A) ¥UR Yo
(B)  Systematic issues
B @G EDE
(C)  Corporate issues ®) W
(D)  Individual issues © ﬁ
(D) afdrd gge
4. The capitalist justice stand 14, qpﬂarcﬁ il & e
for
e

(A) Benefits  should be
distributed according to (A) @M @1 TH WREH & 4 &
the value of the yar  fafa fem @
contribution the \ .

’ AT F @ ahE e a
individual makes to a
society T &

(B) Benefits should not be (B) @M @ 3§ TFEN @ ™ 3
distributed according to TR PRy T8 B
the value of the

o TRy & @ IfF| W B
contribution the
individual makes to a BIGIE
BOShESy, © W @ P @ foka @
(C)  Benefits should be .
(I (GG
distributed according to e ¥ RRe
employer judgment e
(D)  None of these D) wﬁm'ﬂqﬁ
Series-B 5238 /COM S10
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15, ﬁﬁmﬂmﬁﬁﬂﬁm% -

15.  The following is an alternative to

Moral principles fasey & - "
(A)  Virtue Ethics (A)  Werar A (
(B)  Logic Ethics (B) FT A ,
C Real Ethics
© (C) drsifdd Afcdar
(D)  (A)and (C) |
(D) (A) 3R (C)
19.
16.  How should your statement of 16, A9 9u19 H HUH FUA @7 T 33 )
mission describe your company? FHAT gifev?
(A)  Commitment to quality (A) T 3 9 viEEd s
Servi and customer , .
(B) ervices custome (B) HT % RS W @ s
relationship
RRICa 20.
(C) Price positioning
(C) = fafa g

(D)  All of the above
(D) Sudad W

the 17. Hwa &) 3 3k deofd & po@

arfeelsy s aifde )

17.  Ethics  should  guide

technology towards -

A Political justice
(4) SRS IEIEC (A UAE [
(B)  Cultural justice ‘

B)  wfie wmg
(C)  Social justice

(C)  umisrs =y
(D)  None of the above

(D) IRfw § A B N T

s
5238/ COM 510 Page - 8
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18.

How many minimum members

18. @ wiofE @wh ¥ R 2
are there in a public company? Wew B ¥
Aa) 1 A) 1
B) 2 (B) 2
© 5 ) 5
D) 7 (D) 7
19. From which of the follwing, 19. fywfafa # & fowi s 5w
moral values always diverge? TR AT P 27
(A)  Culture to culture A . o
(A) WGid | q@h
(B)  People to people e
(B) afi 4
(C)  State to state
(C) T4 | Ty
(D)  All the above
(D) TR G4
20. We use which among the 20. 29 31d tfwohal @ @ @ fou
following technique in business TEAERE  §med dv vEO#
organimlions and firms for m X a m m&}_ 71
-
protecting the IT assets? o
J X
(A)  Ethical hacking _
(A) s W
(B)  Unethical hacking
B)  RE
(C)  Fixing bugs
(D)  Internal data-breach ©) ot e
D) ks T-Teds
Series-B

5238 / COM 510 Page - ©



21.

22,

23.

One who believes in making

decisions for the good of people

at large, he IS known

as

(A) Utilitarianism
(B)  Teleology
(C)  Deontology

(D) Egoism
Which writer was a major
proponent of the theory of
utilitarian?

(A) Jeremy Bentham
(B) Immanuel Kant
(®)

(D)
Who said that the “Only onc

Karl Marx
John Rawls

social responsibility of business

is to increase profits”?
(A) Edward Freeman

Milton Friedman

(B)
(C)  Michael Porter

(D)  Michael Philips

21.

22,

23.

Series-B

o A i @ B fe

o # fwm wwa
] R A
STl 2 |

(A)  Suafdar
(B)  celcron
(C) @A

(D)  IEBRAS
& G TEAd 917

(A) O duE

(B) e I

(C) &I wI

NGRS

(D)

fhe @gr o % IR @ ¥3d @

& awifre R @ wer 87
(A)  vsad v
(B)  Moes wiged
(C)  WIgdHd Uiew

(D) WgHd ftam

r®

24. Publi
inter

(A)

NS




24.  Publishing wrong information in 24, geve ¥ T wEER

internet is
_ XAl
(A) An issue of Computer
ethics (A)
(B)  Anissue of Morality
(B)
(C) An issue of Computer
equity ©
(D) An issue of the Digital (D)
divide

2l
FER A B wERy
A &1 1@ g5 @
HYER gdac B U@ q5aT

fefsrent faarom @1 v gga1

25.  Which of the following is a basic ~ 25. f=fafaa 4 4 a7 iz @ 1=

R % fo Ao feamt
I P AR I DGR
¢ @ foy Fom

frm o Rem @ @@ OR
o TR F RE I

definition of ethics? ufmT 27
(A) Moral idelines  for
= (A)
behaviour
(B)
(B)  Ruler for acknowledging
the spirit of the law
.y (©)
(C) Ruler or principles that
define right and wrong
conduct
(D)  Principles for legal and (D)

moral development

Frph AR e Rew &
Rigia

Series-B 5238/ COM 510

Page - 11



6. * High-co™ jtment approd<?
nvironmc jssues may
mclude all @ fo“owing
excepl:
(A) Risk analysis
(B) Smkeho]deranalys'
(€) Green—Washing
D) Gprategi© lainubih
quditing
27. js not & type of cyber
crime-
(A) parta theft
(B) Uninstalling antivirys
protcclion
(© pamage o datd and
systems
(D) Forgery
28. Which interve tion resulted frof
the Enron scandal
(A) The fampe! committce
(B) The S'arbancs-Oxlcy Act
) The Green bury
commillee

ry commitlce

(D) The Cadbu
} 3‘5337('0]&1 510

P ;

20.

(A) Zer 9
® T g fod FEEAE
(©) ARSI o] F :-,'f('T"‘T
(D) \'lc‘.\"{'f'.?"'

a8, R grered gy Fq T

— — —
Page - 12




29. Which of the following would 29, fymfufeq # & @ TH @EG
most effectively act as the e & wufe weevd & WU A
primary objective of a business Fa A @ A FTd FRe 27

(A) @ @ e

(B) wEmA @ @R aRA B fer

(C) ¥R GR@ & I HE

organisation?
(A)  To make a profit
(B)  To procure resources

(C) To communicate with

shareholders & forg
(D) To mediate between the (D) ¥meT 3R Ry @ 4™
organisation and the Rl FA & g
environment
30. What is triple bottom line 30. fgue dfes @A RaiféT | ad &
reporting: (A) UF @ SISO W @,

(A) An accounting tool that .
oM 3R T 3 SEar @

(B) ¥ & SETe®, gaEg 3R

looks at cost, profit and

loss
(B) Measuring the social, fadrg v @1 JuA
environmental and ©) N — s

financial performance of

FHANG ® TF @ W@

the firm
(C)  Measuring the impact of RIRE]
the firm on stockholders, (D) o W e, T ok
ustomers and employces _
customes 2 i WHR D ™M@ B A

(D) Measuring the impact of
local, state and federal

government on the firm

Series-B 5238/ COM 510 Page - 13



m-icntulion

31.
ffa

3. A stakeholder _
' = the l’ollowmg
includcs all gﬁ/
activities expecl— i
. : ut f?ﬁm ”ﬁ]
(A) Generating data ibo (A)
stakcholdcr groups g Cagll
) - Y B ¢ X =
(B) Assessing the firm > (B) [?a‘eﬂa" ?‘Pfffﬂ ® 7 @y
effects  On stﬂkcholdcr . :
group® ¢ 5 FAERI
e de c ™ i fRAER®
(©) Distributing stakeholder
information throughout faaic Gagl
the firm (D) 5i ® feaEm® Fre P
(D) Minimizing he influence g T T Gl
of stakeholder
information on firm
32, Stakeholders  ar¢ considered 32 Raura!l 31 1@ o e ARG I
more important to an o T o & @
organization when:
{1 3 3
(A) They can make use of (A d 9 WA ufdd @1
their power 0D the JUURT N g &
'orgamzauon (B) y s A qefeed ®
(B)  They do not emphasize \ .
B "
the urgency of their issucs oM el c‘d &
(C)  Their issucs arc not (C) A gt q= -8 2
legitimat .
8 ate (D) A Ga B T B 3 g T
(D) Thc}’ can ex )
xpress qJaa 8
themselves articulately &
5238 / COM 510
Page - 14
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33.

34.

This is a problem, situation, or
opportunity requiring an
individual, group, or
organization to choose among

actions that must be

several
evaluated as right or wrong,
(A)  Crisis

(B)  Ethical issue

(C)  Indictment

(D) Fraud

To be successful, Business ethics

training programs need to:
(A) Focus on personal
opinions of employees
(B) Be limited to upper
executives
(C)  Educate employees on

formal cthical

frameworks and models
of ethical decision

making

(D)  Promote the use of

emotions in making tough

ethical decisions

33.

34.

a8 ue e, Rofy, @ omR #
R forg va aifaw, wgp 41 W1
P T HrEl H A g G SATAEd
o & R W& @ mem @ w0 A

qei far S ATt |
(A) e

B) Afow g5

(c)  sfwamr

(D) @

(B)

(©)

(D)

I IReRal 7 & A
gl
sgaie Afve o= IR s
frlr ¥ @ dkd W
Fiaiat & e &
M e Bk v 3
IR B I PR
Lol

Series-B
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3s5.

36.

37.

begin  the

Most  companies

process of establishing

organizational ethics programs

by developing

(A)  Ethics training programs

(B) Codes of conduct

(C)  Ethics enforcement
mechanisms

(D)  Hidden agendas

When a firm charge different

prices to different groups of

customers, it may be accused of:

(A) Cultural relativism

(B) Money laundering

(©) Facilitating payments

(D)  Price discrimination

The ability to interpret and adapt
successfully to different national,
organizational and professional
cultures is called:

(A)  National competitiveness
(B)  Global development

(C)  Cultural intelligence

(D) Stakeholder sensitivity

35.

36.

YA @ A % wd #

(A)  Hfeedr ufiev Frimy
(B) R ey

(C)  Afd@wdr yada =

(D)  four gufer

S T B TS @ At g o
g srem—srer @t @1 o o
g IR I o wEar
(B) & FET

(C) UGG ARSI

(D) = womE

RS T sromes ok dow
W @ e =y @k
WIS J8a av & s

I

Ak

) BT W

(A) T vl
(B) Naw Rew

(C)  Wpfaw gfdary
(D) RoRE wWagaaar

Series-B

5238/ COM 510
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38. Successful  global initiatives 38
addre:sin-g stazdnrds for business Al @ A e # I Yo
must begin and end with:
(A) Allowing for corporate amm:fm?g ﬁ o1 ¥
governance and (A)
shareholder power in S ol Y e
corporate decision % for Wﬁ il
saling. ®) wmfm @ @
B) Allowing for the social FrgAfr &
activism (C)  AA@IGT Mowar  FHA
(C) The implementation of Fra=aua
standardized ethics (D) i@ 3R Tafereia gaml &t
programs AR
(D) The consolidation of
economic and
environmental efforts
39. Which of the following is a  39. Prafafag 3§ € @9 @ 8™
problem presented by ethics AR¥Far IFPHUT TN T F TS ©7
audits? (A) wamd @ R 9 Jrafed
(A) Need to reallocate G 3 v Fw @R SO
resources . —
®)  They 'dc,m'fy practioss (B) A I W H WEE A §
that need improvement
(C)  Selecting auditors may be Rr R A S e
difficult §
(D)  They may pinpoint (C) @ wed FoF99 gﬁﬁ
problems with & uaar @
stakeholder relationships (D) ) Rouns W@ @ W™
W ® e R owE
2l
Series-B 5238 / COM 510 Page - 17



40.

¢ and codes of

Codes of conduc

ethics:

(A) Are formal statements
what an

that describe

anization expects of

org
its employees

Become necessary only

(B)
after a company has been
in legal trouble

(C) Are designed  for top
executives and managers,
not regular employees

(D)  Rarely become  an

effective component of

the ethics and compliance

program

5

: ri(."{-”—

40.
-E ,::
(A)
(B)
(€)
(D)

238/ COM SO
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u U3 (AT D)

Section-A (Descriptive)

For omf‘t Use Only
COM 509
M.Com II™ SEMESTER EXAMINATION, 2022
COMMERCE
Management Information System
(CBCS Mode)
[ Important Instruction : "Ecaqul fadw :

The question paper is in two sections : ygq U T 4 § g - A3
Section-A (Descriptive) will be oil'l ;5 (@IRAE) 15 BT @1 e w
marks and Section-B (Objective) will be AUS—7q '

of 60 marks. Section-A will be deposited | * (@gfmeia) 6; 3 a;l
at the end of the examination and qUE—3  Gan =

answer sheet (OMR) of Section-B will
be deposited.

@@ (3@ 9)/ Roll No. (In Figures) :
>
P
n
O RONONONONONONONONONONONONONO)
- Q0002202020000 OO Time:lHour
L cNoNoNoRORONONONONONONONONONONENE - IR
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L CNCNoNoRONONORONONORONONONONO]
- 0PPPPOOOODOOOO®R @ Max. Marks : 15
» 0000000000 IS - IS
-0000DDBHRODIDO®O®®
- Q00000 RAIDO®O® O
- 000000 ODOOOO®OO
w0 b) ;
Roll No. (In Words) :
&1 M : _—
Student Name : — - 7
4 1T 3 FFMN / Invigilator's Signature :
Note : (1) Total No. of Questions are Six. Booklet Series
(i) Answer three questions in all. (el gTT
(i) All Questions carry equal marks. W TR
M: () B9 w Poom g e
(i) R @ wt B aen A
(iif)y o vt & afw o &) — B



Explain the functions of MIS.
MIS & Haf 3 T |

2. What is RDBMS?
RDBMS & &7
3.  Whatis ERP?
ERP &1 &7
4, Explain strategic planning of MIS.
MIS @ ot PR @) FEIET |
- » Describe output Design of MIS.
MIS & HNEYE INF B WHHAEY |
6. Explain MIS conversion strategies.
MIS @ oRadH worifedl 3 wwaEy |
5196

COMS09

Page -3



wrs—9 (Fglawedia)
Section-B (Objective)
COM 509
M.Com 11" SEMESTER EXAMINATION, 2022
COMMERCE ’
Management Information System

(CBCS Mode)
. ﬁﬁmﬁf’mﬁ
| RUBBER STAMP | Date(Rf) : ﬁab?rﬁ:; .IB

| | gt @ _OMR Sheet)

. . | OMRShedt)
; , Booklet Series
| C 519

SFTHAIG (I ) -

Roll No. (InFigures) || | [ |
FHAE (TET ) : I
Roll No. (In Words) : I

Max. Marks : 60

Time : 172 Hrs. x
sfrean I® - 60

o g c1%97e
mm#wmmwammmmmmmwmms
7r'7—_-7lmpoﬂani Instructions : ‘TF@T’{ fde .
I The candidate will write his/her Roll Number | 1. il ) JHHD iﬁio* ﬁ W ?"ﬂ;'
only at the places provided for, i.c. on the cover ot gad fET Ry m & wfq v RS
page and on the OMR answer sheet at the end R e AN Ry m™ aoUHoNRo I LE
and nowhere else. AL LRGN Fa & fyam
ol @ o I
7. Immediately on receipt of the question booklet. | 2. U¥ ‘lﬁﬂﬂ aﬁaﬁ & o g g A Qe
the candidate should check up the booklet and g a ddfl ﬂi'iﬁq ;ﬁ?z? T ot e
ensure that it contains all the pages and that no g aR g v gl el €l L3 e @
question is Missing. If the candidate finds any 2 wed g firad & 10 P ﬁ:n\
discrepancy in the question hooklet, I)cfshc aer ORD® a gfr B  af w®
should report the invigilator within 10 munl{lc:‘ | £ T T gt T #w aa Wit
[8)

let and a fresh ques!
he obtained

of the issue of this book
booklet without any discrepancy




The management information
System receives input from the:

(A) EIS

(B) TPS
(C) DSS
D) ES

The accounting system is
whereas the ‘demand forecasting

system is

(A) Deterministic,
probabilistic

(B)  Probabilistic,
deterministic

(C)  Open, close

(D)  Close, open

_ gives the computer the

ability to make suggestions and

act like an expert in a particular

field.

(A)  Decision support systems

(B)  Expert systems

yay g o e @ gge ara

&l o
(A) EIS
(B) TPS

(C) DSS

(D) ES
IFHA YOIl 2 Wdle A

e ol 2

(A) FreaumTs, FEeTED

(B)  H™IEATHS, GEEMIRE

(C) Wae T3
(D) @& W&

R ¥ GEE A
o e ANy &3 3 Ry A Hifa
Fd W & weRd wdE & R

(A)  Rdam wad gonfernt

) Rwg onfer

(C)  Management information ‘ .
C) U@ I et
systems l
(D) Virtual reality systems (D) SPIRY AIRARE HoieE
Series-C

5196 / COM 509
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walfow @wia Senw svey 3

Series-(’

4. Which is the most popular 4.
database model: (A) ead uferey
(A)  Network model
(B)  STRIRFR 4 ey
(B)  Hierarchical model
Reterer ufaey
(C)  Relational Model ©
(D)  Object oriented model (D)  3iside RTES gy
5. RAD stands for: 5 RAD &
(A)  Rotate application
development . (A) wee OB SaduAe
(B)  Register application
development (B)  Rrew veliaT 2ot
(C)  Rapid application _ ‘ \
development (C) M3 vFeTm Saamie
(D)  Related application ) o \ ,
development (D) Reies tEiess Sz
6. The advantages of creating a 6. U% IRy @ fwfa ¥ = &
prototype ate: (A) e RN @R ¥ lam R
(A) It allows developers to )
el @& v mm &
experiment with number
‘!\ 'EY o | %
of  different  design STITH B FlorTa e &
options (B)  ug [Wawd qur gt @ =
(B) It can serve as means of WOR @ 5y @ U N 3
communication between 3
IN UddT &
developers and customers
C al asnn)
(C)  Both(A) & (B) (©) @kl (A) o
(D)  None of the above (D) IRF A A B T
5196/ COM 500 " page - 4



7. The set of data available to the
user is so-called:
(A)  Start-user data
(B)  Database
(C)  End-user data
(D)  None of these
g,  [Enterprise systems support:
(A) Manufacturing processes
(B) Financial and accounting
processes

(C) Human resource

(D)  All of the above

9. contains the theories
which give an Idea about what
employee wants or needs.
(A)  Expectancy theory
(B) Maslow theory
(C)  Process theory

(D) Content theory

Series-C

7. Swdnrel B SucE el W

CTRIG IS
(A)  IRfwE Swmadal e
(B) seld

(C)  afsm Iudnadl e
(D) SR § q @I T

8.  wfyer wonferai weras 2 fm @
(A)  Feurg ufsean
(B) faddia a crarem wida
(C) ra HErA il

(D) ST FH

9. % fiem whw & A fF
FHA B IEWSA T TEAl D
an A Rar a2y
(A) v g
(B) el g
() ufn gt

D) Rya-avg K@i

5196 / COM 509 Page - 5



10,y ﬁlﬁ’lﬁ I f%—'ﬂ.r(’ﬁ )

10.  Expectancy theory is a theory .
that comes under areerde afmen 2
theories. A)

B) ard

(A)  Perception

(B)  Content (C)  3RmY
C Attribution
(€) ' (D) ufdar
(D)  Process
1. The direct computer-to-computer 11, @[@ifqs @R yfdfeaiai o )
exchange  of  standardized, TRH & F2 HAE, FHERA G e
common business transaction A & BITAE @ V% TR §
documents  between  business E;_?f:’ Fey @ &9 yam faffem
partners, suppliers and customers ‘
FEATT 7 |
is -
A)  EDI (A)  EDI
B) Es (B) ES
©)  EIS (C) EIS
(D)  ERp (D) ERP
12. T i - 1
he information system 12, — @ TR §en ¥ ke ’.
deals  with (he flow [ DM
0 By @ o R

information about people e &
RGN [\

Working in the organization.

,\ HITT e S
(A)  Human resource (A) W e
(B)  Transaction (B) ity

©) v

(C)  Record
(D) Blocked (D) Hfﬁélm
Series-C = - vy —
5")(3/('(”\4 Sﬂ‘;u. o - ]\)7 ¢
age -0

T — )



13.

14.

15.

e e —a i

Series-C

is an awareness and

understanding of a set of
information and ways that
information can be made useful

to support a specific task orreach

a decision.

(A) A process

(B) Data

(C)  Feedback

(D)  Knowledge

Which of the following is not a
characteristic of good
information?

(A)  Interchangeability

(B)  Relevance

(C)  Cost effectiveness

(D)  Timeliness

means that information
must reach the recipients with in
prescribe timeframe.
(A)  Duration
(B)  Timeliness
(C)  Period

Dy Time

13 wem e dR-wel @
Wi @ A eRTd ool @ e
i e @ ol e fdw & ferd
Qerd Ayar v d@ uged 2
Suanfy g 9 6 |
(A) U@ Hfwa
(B) 3T
©  ofgfe
(D) &M

4. fm= 4§ a7 @ I g@m @l
fadmen @ #?

(A)  IRURadTEar
(B) W@l
(C) Fd WRYEa
(D) e
15, @ afwm 8 g

PruifRe soes ¥ ous ® ogE

IRk

(A)  RM

B)  wwham
(C)  yafy

(D) 9

o a— e

5196 / COM 509 Page - 7



16.  SCM stands for . 6. SCM®
(A)  Supply chain method ) T e
(B)  Supply collection
management (B) Wﬁi‘ AT HTE
(C)  Supply chain () T 9 Aoe
management
(D)  Search chain management (D) 9 Frie |
17. processing is considered 7. gamE @ SeT JFv @
as the classical method of nffisa R = a2
processing data. @A)
(A) Batch
(B)  Group ® TF
(C)  Sequence © »4
D) Real (D) drs
18. type of testingensures 18, Gl & PN TE ‘1
the system is free of errors and is ﬁﬁf‘?ﬂt’l avar & & gomeh ﬁ?ﬂ G
ready to be placed into operation. & @ S FRE an @)
(A)  Stress (A) 41
(B)  Audit (B) oy
(C)  Technical (C) dddlas
(D) Data (D) 3@
Series-C $196 / COM 509 Page - 8



19. Critical information for top 19, wdfea wawF ¥ wifa@  GA
management is provided o JvrTed] g1 T @
by information S 21
system.

(A)  Expert (A) faw
(B)  Decision (B) fofer
(C)  Executive () e
(D)  Managerial (D)  vde@

20. are factors that are  20. U BRF & A Yo GeH
essential to the success of & fafr= FierE &3 @ aEadl 3@
various functional areas of an
organization. yraTE #

(A)  Mission-critical factors (A) o Fifas aR@
(B)  Performance objectives B) A 3339
(©) Crmcal- success factors ©) s TEEAl FRF
(D)  Strategic factors

(D) TEEP IRD

1. Which of the following is NOT a  21. agA Wiba worell &1 3= 5 § &
goal of transaction processing SEree 78 22
systems? _

(A) Capture, process, and (A) A wiRke Wi et T
store transactions B) P wewlRs FRr |

(B) Produce a varicty of Tt = FEaa T
documents related  to )
routine business activitics P

(C) Reduce manual cffort (©)  wRwis d9eE @ b |
associated with Waftia mifRes g &8
processing business —
transactions

(D)  Producc standard repotis (D) v fvias ?‘g H$
used for management ufdEs dar HeE
decision making

Series-C 5196/ COM 509
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22 Using _ adecision maker 22, @ I e %
ﬁvfuam L G
uRareufia uRada @@ daer & ae
URITAT W @ R a5 wa

can make hypothetical changes

to problem data and observe the

impact on the results. ‘ 3
(A)  Simulation (A) ﬁl’ﬂ??ﬁ
(B)  What —if analysis (B) @Te-3% favemo
(C)  Optimization (C)  SFdia
(D) Ma-#fET e

(D) Goal-secking analysis

23. MIS normally found in a 23 R wres 5 gm e MIS

manufacturing organization will Sy 7 g

not be suitable in the . (A) ?ﬁ &5 3

(A)  Agriculture sector .
= (B) RamT F

(B)  Banking sector o

(C) T3
(C)  Service sector

(D)  SWFE T
(D)  All of the above

24, One byte is made of: 24, WwageaMmd
(A) Four bits (A) AN ‘;:
(B)  Eight bits @) o fie

(C)  Twelve bits ©) e fie

(D)  Sixteen bits
(D) Wide Re

Series-C 5196 / COM 509 Page - 10



2. The information of MIS comes

25, mis @ gaen e ¥

from the :
(A)  Internal source (A) =iR® i 4
(B) External source B) dw & A

(C) Both internal and external

source
(D)  None of the above (D) IR A H og T |
26. For @ MAanager the most 26, UG vdud @ [l pUERIED
important attribute of I weaud o &
informa;;lor;l quality is (A) i
(A) edia
. (B) TRAATRT
(B) Presentation )
N (C) &R
© Manipulation _
(D)  Relevance (D) e
27. ‘s the first step in the 277 SDLC # %A = 21 B

SDLC. A) feong e
(A) Design Development B) O
(B)  Data Analysis

C) THAE qiea™
(C) Problem Identification \

(D)  Documentation (D) WORAISE

2%, E-business is not  possible 28,  d—wawm R e TR R
without . (A) qu
(A) Intranct ®) —

(B)  Extranct ©) e

®) A

(C) Internet
(D) PC

Series-C 5196 / COM 509 Page - 11



30.

31.

In computer system, the number
System of 0 & | iy known as
—___ System.
(A)  Root numbers
(B) Decimal
'
(C)  Linear
(D) Binary

IS capable of laking

decisions on s own.

(A)  Tot
(B) VR
(C) Mis
(D) Al

introduced the principle

of competitive advantage,
(A) Peter Drucker

(B) Michael Porter
(C) Philip Kotler

(D) Henry Mintzberp

Series-C
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womell weelrd § Ll
(A) o1 gz
(B)  gemeq
(©) bl
(D) fgsmrd gz

0. Yaym o Pl 9 &
AT gt 2
(A) ot
(B) VR
(C) MIS
(D) A\l
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D) &N Preae
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3]

et

. Management information system

is _ human- machine based

system.

(A)  Aninterpreted

(B)  Aninterstellar

(C)  An integrated

(D)  An interdependent

An advantage of the database

management approach is

(A) Data is dependent on
programs

(B)  Data redundancy increase

(C)  Data is integrated and can
be accessed by multiple
programs.

(D) None of the above

34.  Accounting, finance, marketing

and human resources are known

32.

33.

34.

yaw gaen yomelt Hra—-a4

EnfRa et

(A)  uw fdf

(B) TP ARTHA

(€) U® vagd

(D) & P

Sead YA H@ERU @1 o

e

(A) Fe1 W W R 2|

B) 3o sfafigam 397 8ar 8

(C) 21 U&Fd &l & Ul 3Fd
FHFERl g Suar feEar &
wHal &

(D) SWE H | T T

AQTEHA, g Ruws T #F=d™
A B FEd &

as:
(A) SRR @ T
(A) Executive information
(B) Fted aawmw 83
systems
(B) Functional business arcas (€) mies q@ qoTTen
(C)  Geographic information (D) wfE @A gore
system
(D)  Local information system
K;':T'[(:-;_(l'

5196 / COM 509

Page - 13



35.

36.

37.

EDI stands for:

(A)  Electronic data
interchange

(B)  Electrical data
i:lterchange

(C) Work flow automation
software

(D)  Enhanced data

interchange
Data encryption concept is used
for purposes.
(A)  Data hidden
(B) Data transfer
(C) Data processing

(D) Data display

GUI stands for:

(A)  Graphical user interface
(B) Graphical user interactive
(C)  Graphical user integration

(D)  Graphical user inference

35.

36.

i7.

EDI &

(A)  gengifie e grevdd
B)  gAREEd ST FUeTdd
(C) d% el SEHEH Hitedur
(D) FERIE BT FUeTadt

e ded JIIRI F T

2q BN

(A) T Hdel
(B) HTHIT =Xl
(C) TS TPV

() HFE UIIH

)

Gur & ot vy &
(A)  NEE Yo §UeHY
(B wfhad gor gvegia
() Wibea R gl

(D) W YR GBI

Series-C

5196 7 COM 500

Page - 14



39.

40.

Problems that are routine and

have well-defined relationships

are called

(A)  Simple problems

(B)  Programmed decisions
(C)  Structured problems
(D)  Heuristics

is any business-related
exchange such as payments to
employees, sales to customers, or

payments to suppliers.

(A) A transaction
(B) E-commerce
(C) Data
(D)  Input
focuses on planning,
policies, and procedures

regarding the use of corporate

data and information.

(A) CIO

(B)  Systems analyst

(C)  Database administrator
(D)  System operator

Series-C
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Describe the importance of foreign trade.

e amR @ wEw A amen Hw
2. Differentiate between Balance of payments and Balance of Trade.
WA e AR AR Hgem § 3T A |
3. Describe the role of World Trade Organization in World Trade.
fiwg @R § fave @mR WA @ v @ o @
4. Describe various modes of entry into foreign trade.
faed 2R & waw @ Rfv Rftat @ amen #iftn
5. What are the salient features of current foreign trade policy of India?
ARG B T A @R A A e fdvar @ g 2
6. List out the major trading partncrs of India.
TRA B T AR HER B g S
—
S8 o oM S0
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. Which one of the following is a

method for an exporter to get a

contract?

(A)
(B)
(©)
(D)

Proforma Invoice
Purchase order
Sales Contract

All of the above

2. The basic objective of Export

Promotion council is to promote

and develop the export of the

(A)

(B)

(C)

(D)

Particular products of
country

Only attractive projects of
the Country

Only Services industry
products of the country

All of the above

3. Identify a factor that docsn't play
an important role in attracting

FDI :

(A)  Language

(B)  Lawes, rules and
regulations

(C)  Cost of resources

(D) Infrastructure related
factory

Series-B - -
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frefofaa 3 @ @ w1 e Pafas @
Ry sy i @ A va fafy & 2
(A)  WEH At
(B)  @AT ey
(C)  fasm aqaq
(D) IRIE T

frafy wadm  ufwe @ @
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(A) 29 & fasw 9=e
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0
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>

S . .
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(D) 9w
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4. India is an : LUCACAE
(A)  Market Economy (A)  ANIR deferawey g Wht
(B)  Developed Economy B) faofta aefargey, tradic
(C) lfnderdevelopcd (C) ¥y Refm men (A)
Economy (D) CuLE: P ;
(D)  None of the above ‘ (B)
5. The world trade organization was R @R #req g Tew . (C)
formed in the year 4 e @ amR T ﬁm};h D
with GATT as it basis. o | ! N
(A) 1992 (A) 1992 9.
(B) 1993 (B) 1993
© 1995 (C) 1995
(D) 1994 (D) 1994
6. Uneven distribution of natural HIGTA® HAEA] BT 3RHA
resources : (A) mfifl'ﬂ AUR  F| T
(A) Is the only cause for Gz
international business o ) 10.
(B) Is the major factor for (B) . I![i"il TR & fo v
international business IRE €
(C) Is among the major (C) NS AUR 3 e IR
factors for international 30w 2 °
business . "
AR &1 IRV T8
(D) Is not a cause for @) I = o
international business S
7. Which element of India’s foreign WA @ RN amr &1 7 9 &
trade has changed? qad T 7
(A) Amount (A) ¥
(B)  Composition (B)  WEa
(C)  Direction (C) Rwm
(D)  All of the above (D)  SwE wh
Series-B 5143 / COM 508 Page - 4




Which Country is the largest

8.
trading partner of India?
(A)  Britain
(B)  China
(C) TheUSA
(D)  Pakistan
9, Most of India’s foreign trade is 9
carried through
(A) Land and Sea
(B)  Land and Air
(C)  Seaand Air
(D)  Sea
10.  Which one of the following 10.

continents accounts for the

maximum share in exports from

India?

(A) Asia
(B)  Europe
(C)  Africa

(D) North America

Il Which among the following 11,
products is usually not exported
from India?
(A)  Wheat
(B)  Rice
(C)  Sugar
(D) Pulses
Series-B

W /W AR B W 73

e wifer 2 ?

(A) faes

(B) dH

(C)  YolHolo

(D) it

WA F sReE el amw
& "W Y femoam
(A) R IR g

(B) ¥ 3R a1

(C) @k

(D) ¥R

frfafe & 3 39 7 = s

R} ol & e T wm g2
() R

(B) W

(C) @&

(D) I F@RE

Frfafa & X ¥ @ s amdk
WA X Ny w8 R e @2
()T

By waE

(Cy Al

M) T
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12.

13.

14

15.

Government policy about exports

and imports is called:

(A)  Commercial Policy

(B)  Fiscal Policy
(C)  Monetary Policy
(D) Finance Policy

Which of the following is a part

of Capital account?
(A)  Private Capital
(B) Banking Capital
(C)  Official Capital
(D) All of the above

The portfolio investment for 14,

foreign institutional investors is

called :

(A)  FDI

(B) FII

(C)  Balance of Payment

(D)  SDR

Free Trade Policy refers to g 15.

Policy where these s -
(A)  Absent of tariff

(B)  Restriction on

the

movements of goods

(C)  Existence of

dumping Policy
(D) Encouragement

balances growth

Series-B
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B) b gf
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16.

The practice of selling goods in a

16. R
foreign country at a price below i::;a l?ma?ﬁﬁ: E;‘ -
their domestic selling price is e
called : W ¥
(A)  Diplomacy (4) T
(B)  Discrimination (B) e
(C)  Dumping (€) Eftm
(D)  Double Pricing (D) < e
17. Invisible export means export  17. g fyafy @ @ 2 &
of Prafy -
(A)  Services (A)  awi
(B)  Prohibited goods (B) fifig 7
(C)  Unrecorded goods (C) ufefad =
(D)  Goods through Smuggling (D) @A B TE A A
18. A ‘Letter of Credit’ is issued by. 1. 6 F@ T @ ERN WN
(A)  An exporter fhar e g1
(B)  An Importer (A) T s
(C)  ABank (B) & IS
(D)  Shipping Company €) ¥ gw
(D) R
19. The exchange of commodities 19, & M & W [TR & ITH-TTH
between two countries is referred T 1 10|
it (A)  WIUR WA
(A) Balance of trade @ Redu anr
(B)  Bilateral Trade
(C)  Volume of Trade € == 0 e
(D)  Multilateral Trade () EI?;TIP.YTII il
Series-B
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20.  The tax on import and export is  20.  aar s Prafa W T g o

known as . F @ HY H ST LG
(A) Income Tax (A) AT
(B) Trade Tax (B) MR T2
(C)  Custom Tax
(C) HITH X
(D)  None of these _
(D) 37 9§ F2 7
21. ECGC is related to : 21, go o Sio Ho &1 T -
(A)  Export Promotion (A) fofg gadg 5
(B)  Export Financing and (B) frufa fam g s M3
Insurance (©) Fraf: 7 3
(C)  Export Quality ~ .
(D) s s vomwm 9
Certification
(D)  Export Statistics

Publication

22. If anation has an open cconomy, 22, IR} &S g & g snfaqewn §
it means that the nation - 39T R} & ¥ T T -
(A)  Allows private ownership A) A R R I
of Capital S

(B)  Has flexible exchange B) B 0D R 2

(C) @) Ry o e @
(D) 3 W & YN UNUR Fa

rates
(C)  Has fixed exchange rates
(D) Conducts trade with other

countries

Series-B 5143 /COM S08 Page - 8



23. Foreign trade forces domestic
firms  to  become more
Competitive in terms of?

(A)  The introduction of new
products

(B)  Product  design and
quality

(C)  Product Price

(D)  All of the above

24.  Removing barriers or restrictions
set by the government is called:
(A) Liberalisation
(B)  Investment
(C)  Favorable trade
(D)  Free trade

25.  Which of the following was
created as an effort to promote
free trade?

(A)  World trade orgasization

(B)  The Sarbanes- Oxley act

(C)  Multilateral development
banks

(D)  The organization for
economic  Cooperation
and development

Series-B

23,

feed R e wHl @ fae wed
i s wforudt o1 @ fro Aoy
Rl B ?

(A) Y IR B TR

(B) Ve g AR Toraen
(C)  TUIE & Hd

(D)  TwEd |4l
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(A)  SEARE
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(D) W& @R

PFrefoad % 8§ @9 @ auR @
WA A S TN ¥ T a1 ?
(A) R anr ¥

(B) W (@©
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26.

27.

28.

The following factor does 10t 26.
differentiate foreign trade from
domestic trade :
(A)  Different Currencies
(B)  Product quality
(C)  Product mobility
(D)  Trade policies
27.

By entering into foreign trade, a

firm expects improvement in:

(A)  Marketing only

(B)  All spheres of marking,
operation and finance
Simultaneously

(C)  Any or all spheres of
marketing operation and
finance

(D)  Finance only

Foreign trade does not result in 28

the following :
(A)  Innovation is encouraged
(B)  International cooperation

is encouraged

(C)  Imports  are rendered
cheap

(D) Consumption 15
minimized

Wmﬁmmm%
ar @ g T Y @

fafe1 FaI0

(A)

(B) S B T

©) Jare e

(D) @ A

Reeh @R i A9 e, UF 5 -

TR &1 IHIE B -

(A) @ga fagvE

(B) fauE FEem #R RE o3
W g3 UF Gy

8-

(C) fwvm #FEem 3R e
& @ o i &5

(D) @33 fam

g & .

(A) AR & xRy &w I
3
B) N wraw @ paRs ed

fbm Gy 8
(©)  Iue ¥ Q) IR
(D) v 9 e @

Series-B 5143/ COM sog Page - 10




29. By having business in different 29,
countries a firm reduces :
(A)  Creditrisk
(B)  Political risk
(C)  Financial risk
(D)  Business risk
30. is the first step in the  30.
internationalization process :
(A) License
(B)  Foreign investment
(C)  Sales
(D)  Export
31. India is facing continuous deficit ~ 31.
in its balance of payments. In the
foreign exchange market rupee is
expected to
(A)  Depreciate
(B)  Appreciate
(C)  Show no-specitic
tendency
(D) Depreciate against
currencies ol the
countries  with  positive
balance of payment and
appreciale apainst
Series-B

s A9 § @EEE dE F T B
& B B

(A)  wfse wifas

B) orfaE it

) focha sfts

(D) @R whiEH
 ieRiaEre wfEa § ggen
©aH B

(A) dzad

B) fegh faw
(C) fam
(D) =

WRA 0 FTAOA Gged d Rex '

@ A &R E 8| e g eeR

ATAS 9 ITERE

(A) R

(B) el

(©) o R w78 Ram

(D) WHNHEE TaE agen e
KN SR G| I I G R
e AR e Raamw

WEA
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32 The  demand for domestic 32, e I ANIR 4 KGR
currency in theforeign exchange WA e Prafefey ey

market is indicated by the g1 gfir @ i
following transactions in balance (A) Waﬁ iR wa F Pt
of payment : (B) Eﬁ'ﬁaﬁ 3R i T

(A)  Export of goods and ©) iﬁg&ff . oy

services o
(B)  Import of goods and S E[Gﬂ e

services (D) We’" IRl ar Ll
(C)  Export of goods and 3R iﬁﬁ 1 afeafe

services  and capital
inflows

(D) Import of goods and
services  and ¢y pital
outflows

33.  Difference between buying and 33, fafsm 37 & 5 3R P T 3 g

selling rates in an exchange rate @ ¥ T T FE e
is known as (A |EF =

(A)  Strike price B) Tz

(B)  Spread

(€)W wge
(C)  Swap points

(D) Spot rate (D) Wi ¥

34. The is the price at 34, @ Y g R oW o
which the trader is ceiling to buy Rz 3T @A @ duR vEar @
foreign currency. (A) YW
(A} Offer B) AN ()

(B)  Bid © W

(C)  Spread

(D) B
(D) Cross rate

Series-1 S143 7 COM S08 Page - 12




35.

36.

37.

Series-B

The WTO was established to
implement the final act of

Uruguay Round agreement of :

(A) MFA
B) GATT
(C) TRIP’s
(D) UNO

Which of the following is an

advantage of ‘turnkey’ projects?

(A) Can cam a return on
xnowledge based asscl

(B) will not create a
competitor

(C) Tight control of
operations

(D)  Allofthe above

Which institute supporls

and forcign trade in

investments

India?

(A) International monetary
fund (IMF)

(B) World Trade

Organization (WTO)

(C) world Bank

(D) International labour

Orpanization (11.0)

o 5143 / COM 508 .
age - 13
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38.

39.

40.

A Country

international finance accounts in

its

(A)  Balance of payments
accounts

(B)  Import export log
accounts

(C)  Trade payments accounts

(D) New exports payments

accounts

Which organization strain on the 39,

liberalisation of foreign

investment and foreign trade?

(A)  International Monetary
Fund

(B) World Health
Organization

(C) World Trade
Organization

(D) International labour
organisation

Quantitative restrictions refer to 40

limit set by countries to curb :

(A)  Imports

(B) FExports

(C) Imports & Exports

(D) None of the above

ke

5143/ COM S08
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Management Accounting deals
with : |

(A)  Qualitative information
(B)  Quantitative information
(C) Both(A) and (B)

(D) Noneof the above
Management Accountancy is a
framework :

(A)  Accounting

(B) Costing

(C)  Decision Making

(D) Management

The costs can be classified as :
(A) Matenals

(B) Labour

(C)  Overheads

(D)  All of the above

An cxample of Fixed Cost is :
(A)  Direct Labour

(B)  Direct Material

(C)  Salary of Sales manager

(D) Chargeable expenses
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5.

The method used to assess real
cost of providing to an individual
customer is :
(A) Coslt Based Accounting
(B)  Activity Based
Accounting
(C)  Price Based Accounting
(D)  None of these
In Marginal Costing, product
costis :
(A) Prime cost + Variable
overheads
(B)  Prime cost + Fixed cost
(C) Prime cost + Semi-
variable overhecads
(D)  Only Prime cost

Which among the following is

wrong ?

(A) P/ Ratio = C/c x 100

B) Py Ratio =F+V/ex
100

) P/ Ratio = 5= V/c x
100

) Py Ratio = /g x 100

qaﬁmﬁﬂ?mmﬁmmm
A e @ @1 AT B D
Rro gyarT @ o aren fafy @ 2 ?
(A)  @nrd arnRa dara

(B)  fwar amenfd cr@ia

(C) Y HmeRd CrE

(D) & & B TEl

i drra fafy 4 Sere @rrd &
(A) ¥d ard - oRadEe

SuRary
(B) ¥& @rma + R &ra

qd @d + FE-IReE
SuRa

(D) TS & TP

T A PH-W IuF e &

A Py sm =G/ x 100
@ P wgm =V
100
(C) p/v SRRl
100
) PAy sFmd = F/gx 100

(C)
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Period Cost means :
(A)  Variable cost
(B)  Total cost
(C)  Fixed cost

(D)  Prime cost

aafdy @ & 3 B
(A)  ufadda @
(B) el @

) fer arm

(D) Hd @

9. An important difference between 9. A arra fafer U4 @IV AT
marginal costing and absorption fafy @ wen UF WEw@ql IR
costing is regarding the treatment & aaeR A gEtE 2

&
° (A)  weas s
(A)  Direct materials ,
(B) uRad=die Sufvaz
(B)  Variable overheads
C UG
(C)  Prime cost € 7
(D)  Fixed overheads (D) frer Suftar

10. Calculate the BEP in units from 10. fr=ifafad &8 & @R W
the following figures : oEa ¥ wERwE g @ T
Selling price - Z15 per unit A -

Variable cost - Z8 per unit RB {1 - s Wi §9
Fixed cost - Z 14000 R T - 2w TR
e @mma — 214000
Unit produced - 6000 s A
Sanfad gondat - 6000
(A) 2000
(AY 2000
®) 1500 (B) 1500
(C) 3000 © 3000
(D) 2500 (D) 2500
5092 COM 507 -
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A mobile Manufactyyre finds that Il

while jt costs %6.25 per unit to
make Component “A.70 the
same is avaijlap|e in the market gt
X5.75 each, Continuous Supply is

also The

fully assured,

breakdown of costs js :

Materials = 2.75 per unit
Labour = 175 per unit
Other variable 30.50 per unit
expenses

Depreciation to the X1.25 per unit

vd Hiarge el @ ud gen @ fy
IIUU “A-20° B dH B Enpg
%6.25 Wl g@r¢ &, STafd 98 qeiR ¥
5.75 90 @ W TUAET 2| Hem
ot it gia: sreafha 21w @
fweryor 1 yor 2

e > 32.75 vy sare
am — 21.75 71 zaré
W ofd i am 20,50 oy e
¥ U3 3= frery amrm 21.25 of 7amé

B3 6.25 = 7=

fixed costs
Total 6.25 per unit AT T T 2
What will you do ? (A) @
(A)  Buy N
o Make € F8 ()7 & B
(C)  Neither (A) Nor (B)
(D)  Only(A) (D) 5% (A)
12. BEP is the point at which - 12, -l g R e w
(A) Total revenue is equal to (A) &I W FF FE S PN
total cost e @
(B)  Contribution margin s (B) MWW I3 wr e 3
equal to total fixed cost aar gy @
(C)  There is no profit no loss (€C) A am g g | afy
(D) All the above (D) W wh
COM 507 Page - 6
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13. Master Budget is : 13, WRR a0 &

(A)  Summary of all budget (A) T 7ot @ AR
(B)  Expansion of all budget (B) Wl aiel @l fawR
(C)  Total of all budget ) @ T & A
(D)  All the above (D) wjaa i
14. Itisuseful for cost control : 14, wrd Paor & ferg Suamd @ &
(A)  Short-term budgets (A)  IAFCAA ToC
(B) Long-term budgets (B) I TIC
(C)  Only (B) ) fuw (B)
(D)  Middle-term budgets (D) AR T
s, Controlling unit under budgetary 15, awedl P % arla fE @
control is : T B 2
(A)  Department (A) fom
(B)  Per unit of product (B) I H A @i
(C) Both(A)and(B) ©) (AT (B)F
(D) Period (D) ¥R
16. If fixed and variable costs at 60% 16, uR  60% & w® RR @
capacity arc 29000 and 212000 Redadia @ 0 9000 T
respectively, total cost at B0% 12000 TR ¥ @ 80% &I W e
capacity would be : arra @l
(A) 25000 (A) 25000
(B) 28000 (B) 28000
(C) 24000 (C) 24000
(D) 26000 (D) 26000
—_— COM 507 Page - 7
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17.  Does not exist in Responsibility 17
Accounting ? $7
(A)  Profit centre (A) a7
(B)  Investment centre B) ffm -
(C)  Sales centre © fA =
(D)  Expenditure centre .
(D) @4 F%
I8 Responsibility ~Accounting s 8. aFaeeftm @amd @l f5q 9 TR
also known as : 3 grafaq fom Am 27
(A)  Profitability accounting (A) A ZmiE
(B)  Activity accounting (B) G FEEA
() Only(A) © f7 A
(D) Both(A) and (B) (D) (A) 7 (B) 7
19. The difference between actual 19 F@fE @ @ FH TG T
cost and standard cost is known R F FEA 2
as: (A)
(A)  Profit (B) AT
(B)  Variance ©) e S
(C)  Differential cost
(D)  Margin of safety (D) T w A
0. Zero Base Budgeting was 20, MW dWR &EA s 4
developed by : Rl o
(A)  Charles T. Homgreen (A) At o &
(B)  Peter A. Pyherr (B)  e¥ Yo WAR
() Adam Smith () v R
(D) None of these ) b o el
__— vy




21.  Labour Rate Variance is due to - 21.  #w &X fgaa Iw= 2 2
(A)  Poor Working condition (A) =1 @ <
(B) Defective material (B) W Rt
(C)  Overtime allowance ©)  sfRem o
D)  None of these )
‘ Oy T @ @

22.  Sales budget is : 22. fawpa que B -

(A)  Cash budget (A) V&S aue
(B)  Periodic budget (B) ¥R Twe
(C) Flexible budget () F .
(D)  Functional budgct D) . —

23. Which formula is used for 23. @ B3sm & o= = & 3=
calculating Material Mix 3 WA fm = &
Vanance ?

(A) SP(SQ-AQ)
(A) SP(SQ-AQ)
B SP (RSQ-A
(B)  SP(RSQ-AQ) (B) (RSQ-AQ)
(C)  SP(SQ-RSQ) (C)  SP(SQ-RSQ)
(D) AP (RSQ-AQ) (D) AP (RSQ-AQ)
24. Which is not he synonym of 24, 3= & & af=s-w o= o [T
Material Usage Variance ? oyl @ R ?
‘:\Ii‘l i -t N L
(A) Matcrial Revised Usage
Variance (A) e wefe wm Re
(B) ~ Material Quantity ) RN G S—
Variance
(C)  Material Efficiency (€) W wwEa g™
Vanance (D) ﬁﬁﬁ((\
(D) Only (C)
5092 o COM 507  Page  ©
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25.  Cost drivers can be classified in 25, &g SRR @ A H a'lﬁ?p—d fepar

two such as : P & o ¢

(A) Resources cost driver and

(A) T AT SRR T4 oA

Transaction cost driver

[SIRGSIEEH

(B)  Activity cost driver and (B) Tifefr ora gER  w@

Resource cost driver LR PRI SIECK
(C)  Expenses driver and

(C) =¥ FER @ T drE

Activity cost driver

SIECH
(D)  Nonec of these (D) 3T ¥ P A
26.  Contribution Margin centre is 26, <wW QFFT g @ WS
also known as : W :
(A)  Expenses Centre (A) T T
(B)  Profit Centre (B) AN B
(C)  Investment Centre (©) fafEnr o

(D)  All of the above

(D) ST Fv

27.  Cost variance does not include 27, @F fogem ﬁ_@ oS T8 R

one : n
(A)  Overhead variance ) , -
(B)  Labour variance
(©) i fagem
(C)  Material variance -
(D)  Sales variance (D) fawa e
5092 COM 507
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28.  Formula to calculate margin of 28, Gl B G T B B feru A
safcty (Rupees) ¢ 2@t
(A)  MOS = Sales — BEP
. (A)  MOS = Sales — BEP
(B)  MOS = Profit/

p , ~ (B) Mos = Profit/ P/, Ratio
/V Ratio - N
(C)  Both (A) and (B) € WTB
(D)  None of these (D) EgUR LR
29. The difference between actual 29, dfdd fam td wA-fawwg faml &
sales and break even sales is : IR TR
(A)  Contribution (A) VM
(B)  Profit volume rate (B) OMAA W
(C)  Margin of safety (C)  xem 3! A
(D)  Gross margin (D) A A
30. The wuse of Management 30. JE@R oid B l,'ITI)IT[ &
Accounting is : ' A)  fE wu J S
(A)  Legally obligatory ®) Rrard
(B) Compulsory ‘
; (€) s
(C)  Optional ' .
(D)  Compulsory to some and (D) 6T SUhH % forv e wd
optional to others ¥ b fory Wed
31.  Absorption costing is also known 31, AT oREEA B ST A B
e . : (A) ool T o ah
(A)  Full Costing Technique
(B)  Historical Cost _ (B) e o o
Accounting '
(C)  Traditional Cost (C) TRERIT ST erars
Accounting

(D) I I
(D) Al of the above _

5092 COM 507 Page - 11
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33.

34.

Calculate contribution from the
following data :
Sales = 150000

P/V Ratio = 40%

(A) 30000
(B) 50000
(C) 60000
(D) 70000

Calculate material cost variance
from thc following information
SQ = 40kg, SP =10 per kg

AQ =48kg, Ap =%12 per kg

(A) 176

(B) 176 (Adverse)

©€) 176

(D)  None of these

Cash budget is budget:
(A)  Short-term

(B) i,ong—term

(C) Both (A) and (B)

(D) None of these

32 Fye] e aieEr @ T B
fspa —1,50,000

P/V Ratio — 40%

(A) 30000
(B) 50000
(C) 60000
(D) 70000

33, e g ¥ el A - e
P T BIY
SQ = 40kg, SP =10 per kg
AQ =48kg, Ap =12 per kg
(A) 176

(B) 176 (Adverse)

(C) +176
(D) T W o5 T8
., NS FoE
(A)  HAHIAD
(B)  Qeidrierm
(€  (A)Td (B) 3
(O) FHAM T

5092
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35.  Management  accounting  is 35, W@ oRgidd @ forU SUANM 7 :
uscful for: (A)  HiaR® Sew
(A)  Internal purpose | (B) aEd 9
(B)  External purpose

| € (AT (B) 3
(C)  Both (A) and (B) .
(D) T A P T

(D)  None of these
36. In break even chart Y-axis 36. WA-fwe Y—ard A o g § ¢

represents : (A) R @ 7T W |
(A)  Volume of salcs in units
(B) fwa o 40 vW ¥

(B)  Value of sales in rupees

(C)  Cost and sales in rupees (C) a4 g v 4
(D) Value of production in (D) ST F I e
rupees
37.  Sales budget is a . 37. fawg aoic § |
(A) Fﬁnctional budget (A) BRIGN quc

(B)  Expenditure budget (B) &I e

(C) HRKN §uIC

D) (A) T (C) 3

(C)  Master budget

(D)  Both (B) and (C)

38.  Standard Costing helps in : 38. UMM ama fafr el YeH

(A)  Measuring efficiency EaciiE

. (A)  RIG A9 #
(B)  Increasing profits |

(B) oM gig & A

c Controlling prices . -
© &r - © A P e A
(D)  Reducing losses D) & 79 aed A

5092 o COM 507 Page - 13



39. A standard cost is ; 39,y @RTe BN 8
(A) A target cost for the (A) AmTr THy @ forg @eg o
period ahead (B) @ S afEaw o™ W&
(B) The cost that gives A 3
maximum profit 9
() dvdfE @r@ d wed Sl
(©) Always  greater  than
actual cost :
' frd e ITeT
(D) The average cost of (D) @
production in the last eI
period
40. Which is the correct formula for  40. %M W’&gﬂﬂﬁ B oA B Y
calculating labour efficiency H_ el 2 ?
variance 7 '
' (A) SR (ST-AT)
(A) SR (ST-AT)
(B) AR (ST-AT)
(B) AR (ST-AT) :
(©) SR (ST-ATW) (C) SR (STl—ATW)
(D) AR (ST-ATW) (D) = AR (ST-ATW)
) kkkdek
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