COMI108
B.Com 1" SEMESTER EXAMINATION, 2021-22
B.Com
(Business Communication-I)
Credit (3-+0)
(CBCS Mode)

Important Instroction :

The question paper is in two sections

' Section-A  (Descriptive) will be of 15
marks and Section-B (Objective) will be |

of 60 marks. Secction-A  will be
deposited at the end of the
examination and answer sheet (OMR)
of Section-B will be deposited.
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Section-A (Descriptive)

Time : 1 Hrs.
|9 ;1 9ve

Max. Marks : 15
afereadd 3® - 15
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Roll No. (In .Fi_gures)
JIFAE (TRl H) :

Roll No. (In Words) :

vt 6T A ;

Student Name :

o URUEd @ BWER / Invigilator’s Signature

Noté : (i)

Total No. of Questions are Six.

(i)  Answer three questions in all.

(iii)

M () @ o e Ry E

All Questions carry equal marks.

(ii) ol @9 wet & SR Rl
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Explain the importance of communication in India.
e N . W CESRSER, Y o
W N W @ HEw W e ik |

Explain the importance of communication for managers,

TRIYOT @ SR @ oy wee v Bk |

What is oral communication?

AWy gRwo w1 R ?

What do you mean by written communication?
o WER W SUHT T AT © ?

Explain any four barriers of communication.

TN D P YR AR <Ted AT |

What is personal barrier?

T TR T | ?
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Section-B (Objective)

COMI108
B.Com 1" SEMESTER EXAMINATION, 2021-22
B.Com
(Business Communication-I)
Credit (3+0)
. (CBCS Mode)
RmeRsraw | Paper 1D
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|
|
0165
s (6 Y 1T HER
Roll No. (In Figures) l s |
af}ﬁiﬂl'fﬁ ('51?:?[ ﬁ') .
Roll No. (In Words) :
Time : 1% Hrs. Max. Marks : 60
A ;1% "ve frdan 3id : 60
e : qRaeT ¥ 40 7 A T & wh w B &) TS T 15 3D FT &
Important Instructions : HEE‘IIUT ﬁ{'&l :

1. The candidate will write his/her Roll Number | 1. 3paefl 3 IS Bae I WA W o

only at the places provided for, i.e. on the cover @ e forv
R

page and on the OMR answer sheet at the end oIl
and nowhere else. e

2. Immediately on receipt of the question booklet, | 2. W Eﬁﬁ?ﬁl e @ et @ S @@

the candidate should check up the booklet and gff¥aa & o wifty 6 gw qRaa S L
ensure that it contains all the pages and that no § ok o v wer @ 7@ 2 AR @ fawwfy
question is missing. If the candidate finds any 2 7 v “ﬁlﬂel & 10 B @ MR A
discrepancy in the question booklet, he/she .

should report the invigilator within 10 minutes w TRIEE P fad F T RT M fo zﬁ"
of the issue of this booklet and a fresh question il ‘{\cm R ﬂﬁﬂ"m yrd R o eV |

booklet without any discrepancy be obtained.
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1. Communication is the exchange 1. o ff g —

of : (A)  gfaaar @

(A) Ideas

(B) Management

(C) Culture - _

(D) None of these D) T W Bl T
2. Scope of communication is : 2. GENT PT & 8 —

(A) Local (A) ;\[m;ﬁ-a

(B)  National - (B) I ‘

(C) Wide

(C) dmu®d
(D)  None of these .
(D) ¥ 9 TR T

3. In the modern age significance of 3. T B el Y EREU P el B -

communication 1s : (A) E&MUR H

(A)  Trude (B) SEm 3

(B)  Industry ©) e #

In all pl

(C) n all place D) T B 7 W

(D)  None of these
4.  Communication is : 4. R E -

(A) Art (A) el

(B)  Science (B) s

(C) Both ©) 29

(D)  None of these ‘ D) o & 3 T
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Business communication 1s :

(A)  One way process

(B)  Two way process

(C)  Three-way process
(D)  Discontinuous process
Communication 18 :

(A)  Universal

(B)  Science

(C)  Three-dimensional
(D)  None of these

What is communication?

(A) Itis a managerial process

(B) Itis a continuous process

(C)  Itis a two-way process
All of these

D)

Four S of communication are:

(A) v RG] AT
(B) 21 TRpT AT
(C) & )T ufehal
(D) 3 He

6. I E -
(A) IS
(B) fagr
(C)  Pemard
(D) & 9 B Tel

7. AEmE e Y s
(A) qg TP Ve HHAl €
(B) T T W WA &
(C) T TG AT W &
(D) TWE a

8  WANY P IR “S” &

(A)  Shortness, Simplicity, (A) ey qERY, 9,
Strength, Sincerity PreEE
B Schooling, Speech, '
P : 3 (B) el dior, @R, AR
Spread, Simplicity
(C) WERY,  doFl,  dEs,
(C)  Simplicity, Speech,
ilLIINED
Scientific, Social _ .
(D)  Simplicity, Speech, (D) EMRY, &, 9ge,
Spetrum, Social BRI G
COM108

Page - 4



9. Which of the following 9.  fy= % @ BIF @ FHRU WIGAHED
classification is on the basis of Tl B AT W ﬁh‘m e
organisational relations? ‘

(A)  Formal and Informal (A) MRS T 3
(B)  Verbal and Non-Verbal (B) WIf&d Q4 i
(C)  Written and Oral ) fofga @ AiRaed
(D)  Vertical and Horizontal (D) o @ e

10.  Which of the following type is  10. 4= # & @ w0 frqro yae &
not included in classification of qiftaxor & ofie T8 BT & 7
flow?

(A) | Vertical (A) <
(B) Horizor;tal (B)  &fct
(C‘) Diagonal (C) 3@l
(b) Non-verbal D) e

11. Which o‘f the following is nota  11. f= % & @9 & #egd AR
media of oral communication? TR TE & 7
(A)  Radio Bradacasting I (A) A TR
(B)  T.V. Trans mission (B) <o q0 TR
(C) Interview (C) VEIPR
(D) Questionnairé (D)  WETEe!

12. Mcssagé is the : 12. 9RYEd & -

(A) Raw (A)  3mRydd
(B)  Structural (B) WEAHS
(C)  Encoded (C) wadgd
(D) None of these (D) T 4 B T
6165 . CCB\JIOS Page - 5



13.

14.

15.

16.

0165

The response received to a 13.
message is called:
(A)  Encoding
(B)  Channel

(C) Feedback
(D)  None of these
In Aristotle

communication 18 divided " into

how many parts:

(A) Two

(B)  Three

(C) Four

(D) Five

How many parté of Murphy’s 15
Model are these? I | |
(A) 8

®) 6

© 5

(D) 4

Pride model  of effective  16.

communication is given by -

(A)  Vardhaman and Vardhaman

" (B) Floyd James J.

(C)  Philip Morgon

(D)

None of the above

model 14.

PEd & —

(A) e

(B) A

(©) ugE

(D) s @ B T

e Hree 3 T @ it
qret T 8 7

(A) &

®)

(C) TR

D) U

Y SR @ fbae 3T 2

(A) 8

B) 6

(€). ... 5

(D) 4

et RN @ WS S R
(A) T W R

(B) TE ORI S

) ffer AR

(D) SWiE ¥ DR T
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17.  Effective communiation of any  17. y9@qul S&E0 el @gEd @I

business 1s . 2 & |
(A) Life Blood (A) S vad
B Effective Li ing
(B) ective Listening B) »
(C) Proudness .
(C) JEDR
(D)  None of these . ,
(D) 3T & BIE R
18. Communist communication | 8. Wﬂﬁﬂ% qame fagra @ Ffaured
theory propounded in : gl —
(A) 1917 A) 1917
(B) 1950 B) 1950
(D) 1920 (D) 1920
19. The ideal theory of 19. RN &I ey Rigrd € -
communication is : (A faa TRy g
(A) Liberal ~communication ®) R www Rg
Heory C(© Tt we Rigr
(B) Vedic = communication D) o 3 P T

theory
(C)  Chinese communication
theory '

(D)  None of the above
20. The oldest theory of 20, WV & FEH g fg &

cc;mmunication is : (A) %}ﬁ‘cﬁ g
(A) Vedic Theory B) e Rygrd
(B)  Christian Theory ©) s Rigr
(C) - Islamic Theory D) e Rigr

(D)  Chinese Theory

0165 COM108 Page - 7
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21.° Who is famous for its  21. ﬁﬂﬁ?}ffﬁq

communication.policy ? foru R g7
(A)  Mumbai (A) ﬂ_@,&;
(B)  America (B) N
C J

(©) ap-an | ©
(D) China

(D) A

92 Vadic communication theory is 22, dfee wENT g yierd g~

poﬁular n: (A) WA
(A) India ®) TN
(B) China _ ©
(C) Pakistan
' (D)  SFR®T

(D) America
723. Basis of Britain communication 23. faca @ FUE Tfhdl BT IR B

process is : | (a) TiEe e
(A)  Christian the_ory ' (B) s e
(B)  Vedic theory ©) e R
(C)  Communist theory - .
D) TH ¥ I T

(D)  None of these

24. Messageis: 24, I B g -
(A) Meaningful (A) e,qgjriu‘i
(B)  Comply (B) fug
(C)  Useless
: - (©)  wrgwrh
(D)  None of these

(D) T W By T
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25.

In  mathematical

theory of 25,

g & TR Rigea § w= A

information message s e R % :
calculated by : Al i
(A)  Bit
(B)  Feet (B),
(C) Sit ©) R
(D)  Inches (D) @
26. Forms of oral presentation is : 26. HRg® ;,Wm & U BN -
(A) One A)
(B) Five B
(C) Two B
(D)  None of these | .
(D) TH ¥ B T
27.  Sematic problem relates to : 27. Tfege BTl T=-d & —
(A)  Badly expressed message (A) TS TR T
(B)  Meaning associated with (B) it i
o (C) T B N
(C) Intention of the speaker o ‘
(D) i iNone aE e (D)‘ W}{ § 2l
28.  Faulty translation related to : 28. Ffeqw (ﬂj%ﬂ'q’ THERT © —
(A)  Sematic barriers (A) wreTel SRy
(B)  Physical barriers (B) | W sy
(C)  Emotional barricrs_ ©) TS SRy
(D)  None of the above S
0165 coMi08 Pageds
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29.  Reputory relation related to : 29,
(A)  Physical barriers (A)  Hifdd SR
(B)  Personal barriers (B)  afdTd AR
(C)  Organisational barriers ©) e AR
(D)  None of these , .
(D) ¥ A PE T
30.  Unmature evaluation related to : 30.  ouRudg Hedldh FHEd g -
(A)  Emotional attitude (A)  VIGATHD GrREaIT
(B)  Noise (B) IR
(C)  Preceptional barriers © o
(D)  None of these :
(D) T U B Tl
31.  Body language related to : 31,  TRIRS w9 wHfAT & —
(A)  Personal barriers (A) AR JaRY
(B)  Hello effect B) & e
(©) lInspiration ©
(D)  None of these _
(D) T ¥ 1 T
32.  Which of the following is a form 32, @I T IRRS 9191 &7 HTEET g7
of body language ? (A) T wfoy
(A)  Paralanguage (B) o wwy
ing | 5
(B)  Sing language © e
(C)  Proxemics
( (D) g
(D)  Silence
0165 “eomios Page - 10



33.

Which of the following is not the

33, @ W AR W B @6 T

form of body language? (A) Tl afi

(A)  Facial Expression B) e wwy

(B)  Eye Cantact |

(C)  Gestures ©

(D)  Oral (D) e

34. How many forms of a body 34. ¥NIR® W9l & e WY 2 € 7

language ? (A) T

(A)  One B)
(B) Seven ©) ..

(C)  Three ‘

(D)  Five L

35, Which of the following is a form 35, I | GHIQ AW 6T 40 g ?

of a proxemics ? (A) TRRS W@

(A)  Bodily contact B) G

(B)  Eye contact ©) T SIEI

(C)  Appearance D) -

(D)  Surrounding

36, Body language 1s : 36.  YNIRG I & -

(A)  Structured (A) wfud

(B)  Faked (B) Ba-dUC

(€): Involuntary (€) s

(D) None of theg.e D) < & 7
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37.  Which one is the aspects of non-  37.
verbal communication ? (A)  IRE A1
(A)  Body language (B) w19l yfwy
(B)  Para language (©) o W
(C)  Sign language
: D) A
(D)  All of these
38.  Red colour is the indication of : 38. TS T q9IT B —
(A)  Excites (A) ST
(B)  Cheers (B) * TG
C Cools
) ©
(D)  Depresses
; (D) &
39. Non- Verbal Communication 39 JAfGd TG B =i AT &
represents : (A) fu=e
(A)  Sign (B) W@
(B)  Signals ' :
- © 9w R
(C)  Indications
. (D) I
(D)  All of these ,
40. Which of the following is not a  40. f4% ¥ ¥ &N W wdRe HIT @7 &Y
form of body language ? T 20
(A) Facial expression (A) TR e
(B Gestures £
) | (B) 1 wfirgy
(C)  Appearance
' © fRame
(D)  Written d ot
. _ (D) foRem
' 2 * K k¥ % :
RRER- Lo F { ¢ . 5 IO
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